
What’s on your mind?

Making better, more  
informed decisions on 
your financial future
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Achieving clarity in 
your financial plans

At a Glance 

Whatever your plans for the future, you’ll want to make 
the best possible choices.  You’ll want the decisions 
you make to be well informed, so they are right for 
you. And you’ll want to be able to move forward with 
confidence and with a clear plan of action. That’s  
where Charles Stanley Direct Financial Plans can help.
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Everyone should have the 
power to live their best 
financial life.
Charles Stanley Direct is a personal financial 
service combining a modern digital experience 
with the traditional client focused values of 
private wealth management. It provides all self 
investors with the knowledge, tools, products, 
and services to take control of their financial 
futures and realise the rewards of their hard 
work and diligence.

But we understand there are times when you 
need a little help. Help to get started or help 
to get you to the next level. So, uniquely for a 
digital savings and investment platform, we 
also provide cost-effective one-to-one help 
from financial professionals, who are here to 
support every step of the way.
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What kind of help do you 
want?
Sometimes we just need a sounding board. 
Someone better informed to chat through 
a niggling problem. Charles Stanley Financial 
Coaching was designed for this kind of occasion. 
It’s a freeform training session where you 
control the agenda and where you have the 
freedom to ask questions on any part of your 
financial wellbeing that is troubling you. Your 
financial coach will help you gain the skills to 
develop your own insights. 

But maybe you want more in-depth help 
taking charge of the biggest financial 
decisions you are likely to make. With Charles 
Stanley Direct Financial Plans you can talk to a 
financial planner about saving for retirement, 
managing your retirement income, inheritance 
tax, or your general financial situation. Not 
only will they provide you with knowledge and 
guidance, but they will design a financial plan 
setting out all the actions you need to take to 
put you in charge of your future.
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Charles Stanley Direct 
Financial Coaching: 
When you need to 
talk it over

We all develop our financial knowledge at different 
paces. Our financial coaches are here when you 
have tricky questions to solve wherever you are 
on your financial journey. You set the agenda; we 
provide the knowledge. With financial coaching a 
problem shared is a problem solved. We can talk 
you through any financial topic to give you the 
confidence to make the best decisions and achieve 
your desired outcomes.

A full coaching session includes a free package of 
curated reading materials and tools to help you 
gain a better understanding.
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What questions can I ask?
You can ask any question about your financial 
situation where you are struggling to see your 
way through to an answer. It’s like having a 
mentor to guide you through each problem, 
building your understanding and self-reliance, 
so you can make the right decisions with 
confidence.

Typical questions include:

How do I develop good financial habits?

How do I start learning/learning more about investing?

How do I go about meeting a specific financial aim?

Where can I find reliable information about environmental, 
social and governance investing?

How do I prepare for retirement?

How do I maximise my legacy when I die?

I have a financial plan, but how do I know it’s still relevant?

I’ve retired and I’m worried about my future lifestyle.

Am I doing the right things with my savings and investments?
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Whoever you are, whatever 
stage of life you are at, 
you’ll have questions about 
your finances. 

Charles Stanley Direct Financial Plans are here to help with 
whatever is on your mind. Whether you’re planning 
ahead for retirement and looking for tax efficient ways 
to boost your pension pot, or you want to get things 
tidied up ready for a step up the property ladder, 
Charles Stanley Direct can help. 

It’s natural to have questions about your 
financial situation. Whether you’re just starting 
out, or are at a crossroad, knowing you are 
doing the right thing and planning ahead isn’t 
easy. Pensions aren’t simple – and drawing 
an income and the tax around them can be 
complicated. Transferring wealth to family 
isn’t as straight forward as we’d all like it to be. 
And when that time comes, making sure that 
loved ones can mitigate inheritance tax can be 
a worry – as much as making sure your care 
needs in old age are going to be covered.

Our Charles Stanley Planners are here to 
guide you. They’ll take you through our 
four stages towards that next step in your 
financial journey. You’ll be clear about your 
situation, you’ll know all your options, you’ll 
have designed a plan that fits your needs 
and you’ll have an implementation plan and 
report you can move forward confidently 
with. You’ll be able to make the right 
decisions, at the right time.

Inheritance  
tax

Retirement 
planning

Financial  
Health check

Options 
covered

Explore Understand Design Implement 

Pensions

Savings
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Who are Financial Plans for? 

Charles Stanley Direct Financial Plans are for everyone, whatever 
your life stage, whatever your understanding of financial 
matters. You may be looking to make your first investments, 
or you might be looking to cash in existing ones. Whatever is 
on your mind, Charles Stanley Direct will lay everything out and 
deliver you a clear, simple plan of action.

Some examples

You probably already have some financial 
dealings but are they working to a plan? Did 
you make the right choices and are there any 
gaps? Are you saving enough, or are  
you committing too much? 

Examples:

•  Dealing with debt

•  Planning to buy a home

•  Life cover

•  Income and health cover 

•  Savings and pensions

•  Investments

•  Your safety net – a cash buffer 

SCENARIO 
ONE

SCENARIO 
TWO

Am I managing my 
money effectively? 

Will I have enough for 
the retirement I want? 

How much should you be putting away and 
how should the investments be structured 
to get you the retirement you want? In years 
to come, you’ll thank yourself for making the 
right choices now.

Examples:

•  �How much should you be contributing 
every month?

•  Are you on track for the future you want?

•  How are you planning to get there?

•  How much can you afford to save? 

•  How should your investments be structured?

•  �What about auto-enrolment and 
employer contributions?
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You will want to know how you will maintain 
your lifestyle and make the most out of 
your retirement.

Examples:

•  �How much will you need to fund your 
retirement?

•  �How will you pay for the retirement 
you want?

•  �What does the State Pension provide?

•  �How long will your pension pot last?

•  �How should you take your pension?

•  �How will you navigate Taxation?

   – �Pension as income and inheritance tax 
benefits

   – �Capital Gains Tax in a General Investment 
Account, 

   – �Usefulness of an Individual Saving Account 
(ISA)

   – �Dividends

You’ve worked hard all your life and you’ve 
paid your taxes. You’re happy to pay your 
fair share, but you know that if you don’t 
deal with it now your family and loved 
ones might lose out. 

Examples:

•  �Calculating your potential liability and 
your options

•  �Understand how IHT works and how to 
minimise it

•  �Your options and their pros and cons

SCENARIO 
THREE

SCENARIO 
FOUR

What sort of 
retirement can 
I afford?

How can I mitigate 
my inheritance tax 
(IHT) bill?

Some examples
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We all want to make better financial decisions that are well informed, 
intelligent and confident. This means making a plan and sticking to it, 
making sure everything is moving in the right direction. You will want to 
make sure there’s flexibility, because our lives and our needs can change.

Charles Stanley Direct Financial Plans are delivered in four stages, starting 
with you identifying what it is that’s on your mind and deciding to do 
something about it. Our experts are here to help.

Four stages, one step
Our four-stage process

Explore  
Once you decide to go ahead, we’ll send you a series of 
detailed guides and interactive tools so you can understand 
your current situation, and needs, and begin to get a deeper 
insight.

Understand 
We’ll spend time getting to know you and listening to 
what you want to achieve. We will ask you to complete 
a confidential questionnaire to help us understand your 
financial situation more clearly, and your appetite for 
financial risk. This allows us to best help you design a plan 
that fits.

Design  
With a personal consultation, we’ll clarify where you’ve got 
to and set out all your options. We’ll be discussing things like 
what you need to do, the financial products that might help, 
performance, legal issues, and timeframes.

Implement 
You’ll receive a detailed personal report, so you know what 
to do next on your financial journey, you can give this to any 
financial adviser to help you put it in place.
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We’ll help you explore 
your issue

Once you decide to tackle that one thing that is on 
your mind, Charles Stanley Direct will help you explore your 
options. We’ll give you the expert support you need to 
start planning your way ahead. But first, we need to 
gather some information.

The best decisions are well 
informed. This starts with 
knowing what you want to 
achieve, and where things stand 
at the moment. We’ll send you 

our detailed guides on dealing with that one 
thing that’s bothering you. You’ll also have 
access to our suite of interactive tools to help 
you understand your situation. 

This is the first stage in the Charles Stanley 
Direct process, the next is for our experts to 
fully understand your situation, needs and 
objectives.

Examples of interactive tools
•  �Pension contribution calculator

•  �Pension income calculator

•  �Calculate potential IHT liability

•  �Cash flow calculators

Examples of guides
•  �An introduction to estate planning and 

inheritance tax

•  �Exploring the different ways to pass on wealth

•  �Exploring the tax-efficient ways to save and 
invest for your future 

•  �How to design an investment plan and 
grow your retirement fund Exploring 
ways to generate an income from your 
retirement savings

•  �How to generate a tax-efficient income from 
your retirement savings

•  �Your financial health
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We’ll get to understand 
your needs
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We’ll spend time getting to know your situation and listening 
to what you want to achieve. We will ask you to complete a 
confidential questionnaire to help us understand your financial 
situation more clearly including your needs now and your needs 
in the future. And we’ll discover your appetite to financial risk, 

your preferences and any curve balls life may throw at you. This is a much 
deeper dive into your situation and gives us all the information we’ll need to 
design a plan that fits. 

This is the second stage in the Charles Stanley Direct process. The next is for our 
experts to work with you to design a plan for you, your life choices and your 
loved ones.

Once you‘ve gathered the information we’ll need, our experts 
can get to work. The next stage is for us to look at what you’ve 
told us and for our experts to probe deeper.  
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We’ll design a comprehensive plan that fits

With a personal consultation, we’ll clarify where you’ve got 
to and set out all your options.  We’ll be discussing things 
like what you need to do, the financial products that might 
help, performance, legal issues and timeframes. Everything 
will get clarified and you’ll know exactly what you need to do 

and most importantly, you’ll know that thing that has been bugging you is 
going to get sorted, and soon.

This is the third stage in the Charles Stanley Direct process. The next is for our 
experts to bring it all together into one simple implementation plan.

We’ll have all the information you’ve given us, and everything we’ve 
discovered. Your decisions are going to be well informed. Now our experts 
will fully understand your situation. Next, we need to walk you through all 
your options so we can design a plan together.

                                             e informed



We’ll give you everything 
you need to implement 
your plan

We’ve designed the plan and you know what you need to do. 
Now we just need to put it all down and document it, package 
it all up and give it to you to put into action.

We’ll deliver you a detailed, comprehensive report on your issue. 
This is a plan of action setting out exactly what needs to be done, 
your attitude to financial risk, your preferences, the choices we 
have discussed and your recommended route forward. 

The plan we designed together will clearly set out what you need to do next to 
put your plan into action, whatever that may be.
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Are you ready to start your
Charles Stanley Direct journey?

Whatever is on your mind, Charles Stanley Direct Financial Plans are here to help. Our 
Charles Stanley planners are ready to guide you, and our process makes getting on 
top of your finances so much simpler. You’ll have clarity, be financially confident and 
you’ll be making the right decisions at the right  
time for the best possible result. 

If this sounds like the sort of help you need, do you want to take that step to a more 
confident financial future?

If you would like to learn more about our Financial Plans, 
contact us to arrange a free initial call.

Phone: 020 7149 6444 
Email: financial.plans@charles-stanley.co.uk 
Web: www.charles-stanley.co.uk

We all want to make better financial decisions. And we all want to move 
forward with confidence, knowing we’re making well informed choices 
that fit who we are and what stage of life we are at. 
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Technology where it helps;
people where it matters.

This information does not constitute advice or a personal recommendation and you are recommended to seek advice concerning suitability from your investment adviser. 

The value of investments can fall as well as rise. Investors may get back less than invested. Charles Stanley is not a tax adviser. Information contained in this document is based on our 
understanding of current HMRC legislation. Tax reliefs are those currently applying and the levels and bases of taxation can change. Charles Stanley Direct is a trading name of Raymond 
James Wealth Management Limited, which is a member of the London Stock Exchange, is authorised and regulated by the Financial Conduct Authority and is part of the Raymond James 
Financial, Inc. group of companies. Raymond James Wealth Management Limited is registered in England No. 1903304. Registered office: Ropemaker Place, 25 Ropemaker Street,  
London EC2Y 9LY.  105.10 July 2025


