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About this form In this document, any references to “Charles Stanley”, “we” and “us” mean Raymond James
Wealth Management Limited. Charles Stanley is a frading name of Raymond James Wealth
Management Limited.

These Terms are the Introducer Terms of Business (“Terms”) for use when a new direct client

is infroduced to Charles Stanley. The Terms are used in conjunction with, and incorporated
into, the standard (direct) account application forms. You are responsible for making sure the
correct account opening forms are used for the clients referred to us under these Terms.

Where other account opening forms are used, the accounts will be operated according to the
Terms relevant to those account opening forms.

Requirements for opening a  If the introducer is an IFA we require the following:-
introducer account 1.Terms of Business check form.

2. A screenshot of the individuals on the FCA register- this should be the person who has signed
the TOB agreement.

3. Evidence provided by financial crime team of a world check search on the firm.

If the Introducer is a solicitor or accountant we require the following:-
1. Intfroducer terms of business application form.
2. Solicitor- Printout from the Law Society for the solicitors firm.

3. Accountant - Print out from the ICAEW if available as all accountants do not require to be
regulated.

You are independent of us
and are a (please tick the
appropriate box)

[ ] Category A firm (accountants);

a professional firm subject to the rules of a designated professional body and any
regulated activities performed by you are incidental to your provision of professional
services under Part XX of FSMA (as defined overleaf), or the equivalent part of any
successor legislation; or

[] Category B firm (solicitors);

a professional firm subject to the rules of a designated professional body and any
regulated activities performed by you are incidental to your provision of professional
services under Part XX of the FSMA (as defined overleaf), or the equivalent part of any
successor legislation; or

D Category C firm (FCA authorised firms);

an authorised person entitled to carry on regulated activities of the kind contemplated
herein, who may also be a Principal of a network of Appointed Representatives; or

D Category D firm (appointed representative of a Category C firm);

an exempt person in relation to any regulated activities of the kind contemplated herein
for which your Principal has accepted responsibility.

A copy of the account opening confirmation/rejection letter is to be sent to the Principal as set
out in clause 9.3/10* (*delete if not applicable)

What to do next Please sign and return one copy of these Terms of Business. If you are a Category D Introducer
(Appointed Representative), please also arrange for your Principal (Category C) to countersign
them. These Terms apply to your Principal as well as to you, and references to “you” should be
construed accordingly. Both of you are responsible for ensuring that you and your employees
and agents are aware of and comply with these Terms.

Return address

Charles Stanley, Myriad House, 33 Springfield Lyons Approach, Chelmsford, Essex, CM2 5LB
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Introducer details

Firm name ‘

Address

Postcode:

Principal contact ‘

Telephone ‘

Email ‘

For Category C/D Firms

FCA Reference Number ‘

Name of Principal Firm ‘
(if applicable)

Address of Principal Firm
(if applicable)

Postcode:

FCA Reference Number of ‘

Principal Firm (if applicable)

Contact at Principal Firm ‘
(if applicable)

Telephone of Principal Firm ‘

(if applicable)

Email of Principal Firm ‘
(if applicable)

Introducer bank account details

Name(s) of account holder(s) ‘

Account name ‘

Sort code

Account Details

Account number

Building society roll number ‘

(if applicable)

Raymond James Wealth Management Limited, is authorised
and regulated by the Financial Conduct Authority (FCA) and the
services we provide to Clients under our Client Agreement are
subject to the Rules. The text of these Rules can be accessed from
the FCA website at: www.handbook.fca.org.uk/.

Expressions in these Terms are defined as:

“Charles Stanley”, “we” and “us” mean Raymond James Wealth
Management Limited. Charles Stanley is a frading name of
Raymond James Wealth Management Limited.

Infroducer Terms of Business

“Applicable Regulation”: such of the following as apply to the
discharge by you or us of our respective obligations under these
Terms: FSMA; the Money Laundering, Terrorist Funding and
Transfer of Funds (Information on the Payer) Regulations 2017,
Proceeds of Crime Act 2002, Criminal Finances Act 2017 and all
other legislation relating to the handling of terrorist funds or of
the proceeds of drug trafficking or other crime together with the
Guidance Notes for the Financial Sector issued by the Joint Money
Laundering Steering Group, and any other relevant guidance
issued relating to it by a Regulatory Authority or industry body; the
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rules, regulations and guidance of any Regulatory Authority; and
the UK General Data Protection Regulation, the Data Protection
Act 2018, Consumer Credit Acts 1974 & 2006 and the Bribery Act
2010 and any successor legislation.

“Applicant”: a person, firm, company, unincorporated body
or trust referred or introduced to us by you in accordance with
these Terms, provided that an Applicant shall not include any
person who is at the date of the introduction an existing client
of ours (whether for the type of business contemplated by the
intfroduction or referral or otherwise).

“Appointed Representative” means an appointed representative
of the Principal within the meaning of section 39 FSMA.

“Client”: any Applicant who has entered intfo a Client Agreement
and who has been accepted as a Client by us.

“Client Agreement”: the agreement entered into between us and
the Client setting out the terms and conditions on which we shall
provide our Services.

“Designated Professional Body”: a professional body designated
by the Treasury under section 326 FSMA.

“FCA” means the Financial Conduct Authority, and any successor
organisation.

“FSMA” means the Financial Services and Markets Act 2000, and
any successor legislation.

“Money Laundering Guidance”: any rules, requirement or
guidance relating to the prevention of money laundering activities
which may be issued by the FCA, a Designated Professional Body,
the Joint Money Laundering Steering Group or the law from fime
to time.

“Retail Investment Product” means a unit trust or OEIC; an
investment trust; a structured capital-at-risk product; a life policy;
a stakeholder pension scheme (including a group stakeholder
pension scheme); a personal pension scheme (including a group
personal pension scheme); or any other designated investment
which offers exposure to underlying financial assets, in a packaged
form which modifies that exposure when compared with a direct
holding in the financial asset (in each case as defined in the Rules).

“Principal”: the person authorised by section 31 FSMA who is party
to a contract with the Appointed Representative, resulting in the
Appointed Representative being an exempt person under section
39 of FSMA.

“Regulated Activities”: one or more of the activities which fall
under Part Il of Schedule | of FSMA as apply in the context to each

party.

“Regulatory Authority”: the FCA, HM Revenue & Customs and
such other regulatory authorities or Designated Professional
Bodies as have responsibility for requlating you and/or us in the
United Kingdom.

“Rules” means the rules prescribed by the FCA from time to time
under FSMA.

“Services”: the financial services we shall perform for the Client as
specified in the Client Agreement.

“Terms of Business Pack”: the package of documentation
prepared and sent by us to an Applicant including, but not limited
to, the application form, Client Agreement and other such forms
which regulate the basis on which we act for the Client.

Infroducer Terms of Business

Our standard Introducer Terms of Business

These Terms relate to the basis upon which you introduce
Applicants to us, with a view to the Applicants becoming our
direct Clients.

1. We will categorise the Client in accordance with the Rules.
2. We confirm that:

2.1. In relation to Retail Investment Products, the scope of our
investment advice to the Client is restricted to advice on
investments and investment portfolios, and unless we have
agreed otherwise will not extend to advice on the Client’s
broader financial planning and pension requirements.

2.2.Where we have agreed that we will provide broader
financial planning advice this will be a restricted advice
service, which means that whilst we offer objective advice
based on a broad and impartial analysis of the relevant
market on most aspects of the Client’s financial affairs,
we may not review or offer advice on all Retail Investment
Products.

2.3.We may recommend products and services selected
from within the Raymond James Wealth Management
Group, but only if such products or services meet Client
requirements and are suitable for their needs.

3.1. For Category A firms (accountants): We are entitled to
assume that your licence from a designated professional
body remainsin effect until you notify us otherwise. We have
no obligation to ensure that you are in compliance with
any rule or requirement of your designated professional
body. You do not have any obligation to ensure that we are
in compliance with any rule or requirement of the FCA or
of the FSMA.

3.2.For Category B firms (solicitors): We are entitled fo assume
that your firmis able to carry on exempt regulated activities
under Part XX of the FSMA until you notify us otherwise. We
havenoobligationtoensurethatyouarein compliance with
any rule or requirement of your designated professional
body. You do not have any obligation to ensure that we are
in compliance with any rule or requirement of the FCA or
of the FSMA.

3.3.For Category C firms (FCA authorised firms): We are entitled
to assume that your authorisation under the FSMA remains
in effect until you notify us otherwise. You do not have any
obligation to ensure that we are in compliance with any
rule or requirement of the FCA or of the FSMA. Where you
are acting as Principal in respect of a Category D firm
(Appointed Representative) that subsequently ceases
to have exempted person status, you are responsible for
notifying us in writing.

3.4. For Category D firms (Appointed representatives of FCA
authorised firms): We are entitled to assume that your
exempted person status under the FSMA remains in effect
until you (or your Principal) notify us otherwise. You do not
have any obligation to ensure that we are in compliance
with any rule or requirement of the FCA or of the FSMA.

4. Weshallboth atalltimesactinaccordance with the Applicable
Regulations and any legislation amending or replacing
the same, and maintain our appropriate authorisations
under FSMA. We shall both be entitled to assume that
such authorisation remains in place or is unaltered unless
otherwise notified in writing by the other.
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We are entitled to assume, without enquiry, that any
information which you give to us about the Client is complete
and accurate and that it remains so unless we are advised
otherwise by you or we have reasonable grounds on which
to doubt it; you will notify us immediately when you become
aware of any changes to the “Know Your Client” information,
identity, legal capacity or contact details of the Client or any
other information you have supplied in relation to the Client.
You shall have no responsibilities with regard to the Rules
relating to “Demonstrating Suitability or Appropriateness”
requirements in respect of Clients, however whenever we
are required fo provide a Suitability or Appropriateness
assessment under the Rules, or to act solely on an execution-
only basis in circumstances where no assessment of suitability
or appropriateness is required, you acknowledge that we
will be reliant upon the information which you provide to us
in writing in relation to the Client both at the fime of initial
infroduction and, thereafter, whenever that information is
subject to amendment or revision of any sort.

We shall fulfil our responsibilities in respect of the Money
Laundering, Terrorist Funding and Transfer of Funds
(Information on the Payer) Regulations 2017 and any successor
legislation (“Regulations”) in respect of Clients, although if
appropriate, we may accept third party verifications from
you given in accordance with the Applicable Regulations.

Unless the Client has confirmed to us that you have third party
authority over the account, you agree that in respect of the
Services you have no authority or power fo issue instructions
on behalf of the Client. Therefore we shall have no regard
to, nor place any reliance upon, any instructions issued by
you on behalf of the Client. Where the Client has authorised
you to give instructions on the account, in carrying out your
instructions on behalf of the Client we will continue to treat
the Client as our customer for the purposes of all the Rules of
the FCA.

In order to constitute an introduction in accordance with
these Terms, all infroductions made by you shall be made
with the prior consent of the Applicant (incorporating its
consent to the use and processing of its personal data, where
appropriate) and sent o us in writing, by facsimile or email
at such physical or email address or facsimile number as we
may notify to you from time to time.

On receiving an infroduction in accordance with these Terms:

9.1. we shall send a Terms of Business Pack to the Applicant for
the purpose of obtaining its consent to enter into a Client
Agreement;

9.2.we shall promptly, following receipt of a duly completed
and signed Client Agreement from the relevant Applicant
decide whether or not to accept the Applicant as a Client;
and

9.3.if we decide to accept the Applicant as a Client, we shall
confirm to such Applicant (with a copy sent at the same
time to you and/or your Principal if so stated on page 1)
that the Applicant has been accepted as a direct Client of
ours, and we shall provide such Client with such account
number and other information as is ordinarily provided on
the opening of an account with us.

10. Subject to Applicable Regulations, in the event that we are not

prepared to act for an Applicant, we shall notify you (and/or
your Principal if stated on page 1) within a reasonable period
of making such a decision.

Infroducer Terms of Business

In these Terms, the “Data Protection Legislation” shall mean
the applicable laws and regulations in force and as amended
from fime fo time that relate to data protection, privacy and
the processing of Personal Data. The terms “Personal Data”,
“Data Subject”, “Data Conftroller”, “transfer” and “process”
shall have the meanings as set out in the Data Protection

Legislation.

11.1. You and us shall each be deemed to be a Data Controller in
respect of Personal Data.

1l.2.Insofar as you or we transfer any Personal Data in
connection with these Terms, each of us shall ensure:

11.2.1. it has satisfied a statutory ground under the Data
Protection Legislation permitting it to fransfer the
Personal Data; and

11.2.2. the Data Subjects (as defined in the Data Protection
Legislation) have been informed of the transfer and its
purpose.

11.3. In respect of its processing of any Personal Data, each of
us shall:

11.3.1. comply at all times with all Data Protection Legislation
at its own expense;

11.3.2. provide the other with reasonable co-operation and
assistance in connection with:

i. its compliance with Data Protection Legislation in
relation to Personal Data; and

i. any complaint orrequestinrelation to Data Subjects
rights, provided that neither of us be required to
incur material costs or expenses in providing such
co-operation and assistance;

11.3.3.take all appropriate technical and organisational
measures against unauthorised or unlawful processing
of the Personal Data and against accidental loss
or destruction of or damage to the Personal Data
including (without limitation) by:

i. faking reasonable steps to ensure the reliability of
any staff who have access to the Personal Data;
and

ii. ensuring a level of security appropriate to the
nature of the Personal Data and the risks that are
presented by its processing; and

11.3.4.ensure that any third party fo whom it publishes,
discloses or divulges any of the Personal Data is:

i. subject to appropriate confidentiality and data
security obligations; and

ii. required to comply with Data Protection Legislation
in respect of its processing of the Personal Data.

11.4. For more information on how Charles Stanley uses
Personal Data, please visit our privacy policy at https://
www.charles-stanley.co.uk/privacy-nofice.

You shall not be obliged to infroduce Applicants to us unless
in your view it is appropriate to do so and we shall not be
obliged to accept any introductions nor to give reasons for
such refusal. Nothing in these Terms shall prevent either of us
from rendering any services similar to those contemplated by
these Terms to any other person carrying on business similar
to or in competition with either of us.
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Unless the Client has confirmed to us that you have third party
authority over the account, you agree that in respect of the
Services you have no authority or power to issue instructions
on behalf of the Client. Therefore we shall have no regard to,
nor place any reliance upon, any instructions issued by you on
behalf of the Client.

In making introductions, or at any time thereafter, you shall
not act or represent yourself as our agent.

Our standard account opening forms permit Clients to
authorise us to make both one-off payments and/or ongoing
payments to you, deducted from the Client’s account. We are
entitled to assume that in receiving such payments you are
and will continue to be in compliance with the Rules, including
but not limited to the Rules on adviser charging. We are also
entitled to assume that you have and will continue to have
the appropriate regulatory permissions to be providing the
services to the Client for which the payments are made; you
agree to notify us if your regulatory permissions are altered
in this regard, or if you cease to act for the Client or cease to
provide the service(s) to the Client for which the payments
are being made. Payments will be made by us in accordance
with the Client’s instructions and will be made inclusive of any
VAT due and any other taxes and charges due. However, we
reserve the right to reject Client instructions, for example but
not limited to situations where there are insufficient funds in
the Client account.

16.1. Should, in turn, a Client seek to introduce a third party to
us, you acknowledge and accept that these Terms have
no application to any third party arrangement that may
be created between us and that third party as a result of
the Client’s introduction, and you hereby waive any claim
to any commission, fee or any other payment howsoever
arising.

16.2.While these Terms are operative and for a period of six
months following their termination, without your prior
written agreement, we shall not:

16.2.1. canvass, solicit or by other means offer to supply any
service to your Client which is competitive with your
business; nor

16.2.2. endeavour to entice your Client away in respect of the
same, unless we are responding to a direct request
from a Client which has not been solicited by us.

You shall inform us immediately in the event that a Client
terminates its relationship with you in circumstances such
that could affect the performance of our obligations under
these Terms or the Client Agreement. For the avoidance of
doubt, no liability arises to us in respect of the relationship
between the Client and you purely as a result of entering into
these Terms.

These Terms shall come into effect once we have received a
copy of it signed by you (and your Principal if applicable) and
shall continue unless terminated:

18.1. by either of us giving three months written notice to the

other; or

18.2.by either of us immediately upon notice in writing to the

other upon any of the following events in relation fo the
other:

Infroducer Terms of Business

18.2.1. membership of any Regulatory Authority is terminated
or suspended or any necessary authorisation, licence
or consent from any Regulatory Authority is withdrawn,
revoked or lapses for any reason whatsoever; or

18.2.2. afinding by a Regulatory Authority that there has been
a breach of any regulatory or other duties in relation to
these Terms; or

18.2.3. any step is taken with a view to winding up, bankruptcy
or administration; or

18.2.4.an inability to pay debts as they fall due within the
meaning of Section 123 of the Insolvency Act 1986; or

18.2.5. any distress, attachment, execufion or other legal
process is levied or enforced and which is not
discharged or stayed within 30 days; or

18.2.6.there has been a material breach of any provision in
these Terms; or

18.3. by us immediately on giving notice in writing fo you where:

20.

21.

18.3.1. you suffer a change of control, or a change of Principal.
For the purposes of this clause, “change of control”
means any party owning or ceasing to own (directly
or indirectly) not less than 50% of the shares or voting
rights, save as part of a reorganisation of the group of
companies of which you are a part; or

18.3.2. a Client terminates its relationship with you, or you do
oromit to do, or the client does or omits to do, anything
which (in our reasonable opinion) could materially
damage or otherwise negatively affect our reputation.

Termination of these Terms shall not affect the continuity of
the relationship between the Client and us unless specific
notice of termination is received from the Client or given
by us to the Client in accordance with the relevant Client
Agreement. In the event that a Client terminates its Client
Agreement, nothing shall preclude us from accepting that
Client as a client of ours intfroduced by another party.

Inthe event of termination of these Terms, no further payments
shall be made to you in respect of the period after the date
of termination, save for any payments already accrued and
due to be paid to you for the period prior to the termination
date. Where the termination occurs because of an event as
outlined in clause 18.2.1 above, we shall be entitled to cease
making any payment whatsoever. We shall also cease such
payments in the event that we receive an express instruction
from a Client to do so (for example but not limited o situations
where you have ceased to act for that Client, or where the
Client transfers its investment(s) to a third party). You will
refund fo us any payments made in error, for example but not
limited to any payments made after the Client has instructed
us to cease such payments, or where your relationship with
the Client has ceased.

These Terms are strictly private and confidentfial and we
both agree to protect the confidentiality of any information
that has been acquired or is accessible in consequence of
these Terms. For the duration of these Terms or at any time
thereafter each of us shall only use such information for the
purposes of these Terms and neither shall disclose:

21.1. the fact or content of these Terms to any third party without

the specific written authority of the other; or
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21.2. information of a confidential nature acquired or accessible class post) or, where sent by email, twenty-four hours after

in consequence of these Terms, except to the Client or when transmission. Evidence that a notice was properly addressed,
required or is necessary to do so for any legal reasons or to stamped and put in the post shall be conclusive evidence of
comply with Applicable Regulations. posting. You may telephone us to discuss matters relating

to these Terms; such telephone calls may be recorded. The

22. Neither you nor us will use or make use of the other’s name or i ) ]
. . . recordings shall remain Charles Stanley’s sole property and
any of its frademarks, service marks, logos, designs or other ) ) )
. . . . ) . , shall be conclusive of any disputes that you may have with
proprietary designations without first obtaining the other’s
. Charles Stanley.
written consent.
. . 26. Only you, us and your Principal (if applicable) shall have an
23. Neither you nor us may assign, sub-contract, delegate or . vy . Y . P ,( PP ) Y
. . L - rights under or in connection with these Terms.
otherwise dispose of its rights or obligations under these
Terms, except that we may do so to any other company in the 27. These Terms (fogether with the relevant charge sheet) contain
Raymond James Wealth Management Group of companies the entire agreement and understanding between us relating
having relevant authorisation under FSMA. to the subject matter of these Terms and supersede all similar
- rior agreements, understandings or arrangements (both
24. No provision of these Terms shall be amended unless made P g ) o g g (
. o - oral and written) regarding it.
in writing. These Terms are binding upon you and represent
the whole agreement between us and supersedes any prior 28. Each of us acknowledges and agrees that it does not entfer
agreement or arrangement. We may change these Terms into these Terms on the basis of and does not rely, and has
in whole or in part by sending you written notice at least 10 not relied, upon any statement or representation (whether
business days in advance of any change becoming effective. negligent or innocent) or warranty or other provision (in
Any change to these Terms that you wish to make will only any case whether oral, written, express or implied) given or
become effective when we receive a letter from you setting out entered into by any person (whether a party to these Terms
the change concerned and we confirm in writing acceptance or not) and the only remedy or remedies available in respect
of such change. of any misrepresentation or untrue statement made to it shall
. . . be a claim for breach of contract under these Terms. Nothin
25. We will correspond with you at the postal or email address . . o 9
. . in this clause shall however operate to limit or exclude any
held on our records in accordance with your most recent o
. . . . liability for fraud or for breach of the Rules.
instructions. Any notice to be made or given under these
Terms shall be in writing and may be delivered by hand or 29. These Terms shall be governed by and construed in
made or given by first class post addressed to the registered accordance with the laws of England and Wales, and the
office of the recipient for the time being, or via email. Any such Courts of England and Wales shall have exclusive jurisdiction
notice shall be deemed to be made or given when delivered (in in relation to any claim, dispute or difference which may arise
the case of a notice delivered by hand), or on the second day hereunder.
after posting (in the case of a notice made or delivered by first
Agreement

Signed on behalf of Raymond James Wealth Management Limited by

Kim Jenson
(Interim Chief Executive Officer)

We agree to the Terms set out above. These Terms of Business are signed on behalf of the agent by

Name of firm ‘ ‘

Signatory 1 I Signatory 2

Signature

Name of signatory ‘ ‘ ‘ ‘

On behalf of ‘ ‘ ‘ ‘

Date BERE BERH

Please sign and return one copy of these Terms of Business to:
Charles Stanley, Myriad House, 33 Springfield Lyons Approach, Chelmsford, Essex, CM2 5LB.

92.52 July 2025

Charles Stanley is a trading name of Raymond James Wealth Management Limited, which is a member of the London Stock Exchange, is authorised and regulated
by the Financial Conduct Authority and is part of the Raymond James Financial, Inc. group of companies.

Raymond James Wealth Management Limited is registered in England No. 1903304. Registered office: Ropemaker Place, 25 Ropemaker Street, London EC2Y 9LY.
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