
RAYMOND JAMES  
WEALTH MANAGEMENT  

TERMS OF BUSINESS
 



2

RAYMOND JAMES WEALTH MANAGEMENT      |     TERMS OF BUSINESS

SECTI O N  1  –  YOUR AGREEM ENT  W IT H  
RAYMO ND  J A MES

1.1       Welcome to Raymond James
1.2       Your right to cancel this agreement
1.3       Key parties to our agreement with you
 
SECTI O N  2  –  S ER VICES AND ACCOUNTS

2.1       Overview of services
2.2       Services
2.3       Research
2.4       In-house Investment funds

SECTI O N  3  –  I MPORTANT  INFORM AT ION

3.1       Fees and charges
3.2       The key risks of investing with our services
3.3       Client classification
3.4       Communications with us
3.5       Complaints
3.6       Compensation
3.7       Your personal data

SECTI O N  4  –  YOUR RAYM OND JAM ES ACCOUNT

4.1       Opening a Raymond James account
4.2       Managing your Raymond James account

SECTI O N  5  –  HOW  W E PROVIDE SER VICES

5.1       Ensuring our services are right for you
5.2       Dealing services
5.3       Settlement
5.4       Client money 
5.5       Custody and administration of your Investments
5.6       Reporting
5.7       Foreign currency conversion
5.8       Conflicts of interest
5.9       Corporate actions and income on your Investments
5.10    Our right to deduct, retain or set off
5.11    Life events
5.12    Tax

03

03
03
03

05

05
06
07
07

08

08
09
09
09
10
10
10

12

12
13

17

17
18
19
19
20
22
22
22
22
23
24
25

SECTION 6  –  GENERAL TERMS

6.1       Liabilities
6.2       Changes to this agreement or to our services
6.3       Closing your Raymond James account(s) and 
              terminating this agreement
6.4       Intellectual property and copyright 
6.5       Our Website
6.6       Assignment or transfer
6.7       Miscellaneous
6.8       Governing law and disputes

ANNEX 1:  DEFINITIONS
ANNEX 2:  ISA TERMS OF BUSINESS
ANNEX 3:  J ISA TERMS OF BUSINESS

26

26
26
27

28
28

28
28
29

30
34
36

 CONTENTS



3

RAYMOND JAMES WEALTH MANAGEMENT      |     TERMS OF BUSINESS

1.1  WELCOME TO RAYMOND JAMES

We are delighted you have chosen us to provide you with 
our services. We recognise the trust you place in us and the 
importance of us helping you achieve your financial objectives.  

In this document, any references to “Raymond James”, “we” 
and “us” mean Raymond James Wealth Management Limited. 
Raymond James is a trading name of Raymond James Wealth 
Management Limited. Any reference to “you” means one or all 
joint account holders.

This agreement is important because it constitutes the legal 
agreement between us and details how we will provide our 
services to you and what we will need from you in return. 
Please speak to your usual contact at Raymond James if there 
is anything you do not understand.

You can request a copy of this document to be sent to you by 
post or any of our other communications in a different format, 
by speaking to your usual Raymond James contact. 

There are other documents that form the basis of our 
relationship with you, such as the account application form, 
and your Charges Schedule, the personalised illustration of 
costs and charges. We may also from time to time provide you 
with other documents which are important to how we provide 
services to you.

This agreement does not affect the responsibilities we owe 
you under the Rules and it replaces any previous agreement 
we have had with you for our services.  

1.2 YOUR RIGHT TO CANCEL THIS AGREEMENT 

a.	 Cancellation period 
You have the right to cancel this agreement by giving 
written notice to your usual Raymond James contact 
within: 
•	 14 days of entering into it; or 
•	 30 days if the agreement relates to a life assurance 

policy or pension arrangement. 

b.	 Impact of cancellation 
Once we receive your cancellation notice, we’ll send back 
all the money, Investments, and anything else you have 
sent us within 30 days. You will also need to return any 
money or property you have received from us. There are 
exceptions to this.  
 
 

c.	 Limitations on cancellation rights 
Your right to cancel does not cover any work we have 
already done, or any transactions we have carried out 
for you under this agreement before we received your 
cancellation notice. Any fees or amounts owed for that 
work or those transactions will still need to be paid as set 
out in this agreement. 

d.	 Cancellation of Individual Savings Accounts or Junior 
Individual Savings Accounts 
If you decide to cancel an Individual Savings Account 
(“ISA”) or Junior ISA (“JISA”) during this 14 day 
cancellation period HM Revenue & Customs (“HMRC”) 
will treat this as if no subscription to an ISA had been 
made in the first place.  
 
You can still choose to open a new ISA or JISA with us, or 
with another ISA provider, in the same tax year. 
Cancelling doesn’t change that. 
 
If your ISA or JISA application includes a yearly 
automatic renewal, the cancellation rules — and the 
HMRC allowance that goes with them — only apply to the 
first year. They don’t apply to the renewals in later years. 

1 . 3 K E Y PA R T I E S TO O U R AG R E E M E N T  
       W I T H YO U

You
This means you, our valued client, i.e. the sole Raymond 
James account holder or each person named on a Raymond 
James joint account. 

Your wealth manager or Raymond James contact
Your wealth manager (if you receive Discretionary 
Management, Advisory Managed, Advisory Dealing and/or 
Financial Planning services) or a Raymond James contact who 
delivers our services to you.

SECTION 1: YOUR AGREEMENT WITH RAYMOND JAMES
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Us, Raymond James
Raymond James is a trading name of Raymond James Wealth 
Management Limited, a company within the Raymond James 
corporate group, and the main provider of services to you 
under this agreement.

Raymond James Wealth Management Limited is a limited 
company incorporated in England and Wales, with the 
registration number 01903304. Our registered address 
and principal place of business is Ropemaker Place, 25 
Ropemaker Street, London EC2Y 9LY.

We are authorised and regulated by the Financial Conduct 
Authority (“FCA”), the financial regulatory body in the UK, and 
are on the FCA’s Financial Services Register under reference 
number 124412. 

We are members of the London Stock Exchange and a number 
of leading Investment industry associations.

For more information about the FCA, please visit  
www.fca.org.uk or contact them by using one of the 
following methods:

0800 111 6768 or (if you are outside the UK)  
+44 207 066 1000

12 Endeavour Square, London E20 1JN.
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In this section, we give you an overview of the services and accounts we may provide for you under 
this agreement.

2.1 OVE RVIE W OF OUR SERVICES

You and your Raymond James wealth manager will discuss the various services we can provide so that you and your wealth 
manager can decide which service(s) are appropriate for your needs.

SECTION 2: SERVICES AND ACCOUNTS

DISCRETIONARY 
MANAGEMENT

This is where you delegate the management of your Raymond James portfolio to us, and 
we manage the composition of your portfolio (which means making changes to it) without 
discussing with you beforehand. You leave all the Investment management and administration 
to us, within mutually agreed guidelines. 

For details of these services, go to Section 2.2(a).

ADVISORY MANAGED Similar to our Discretionary Management service you delegate the management of your 
Raymond James portfolio to us. 

We provide the same level of Investment management and administration; however, you retain 
control over Investment decisions and must approve each individual Purchase and Sale before 
it is carried out. 

For details of these services, go to Section 2.2(c).

ADVISORY DEALING If you prefer to make your own Investment decisions outside the context of a fully managed 
portfolio, our Advisory Dealing service provides recommendations on individual Investments 
as and when requested. 

For details of these services, go to Section 2.2(d).

EXECUTION-ONLY Our Execution-only service provides you with the opportunity to make your own Investment 
decisions, with no advice. You will be able to instruct us to buy and sell Investments on your 
behalf.

For details of these services, go to Section 2.2(e).

FINANCIAL PLANNING This is where we provide you with advice to help you understand and manage your financial 
goals. This may include advice on tax efficient Investments, retirement and estate planning and 
other related services. 

For details of these services, go to Section 2.2(g).
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2.2  OUR SE RVICES

a.	 Discretionary Management service   
When we provide you with our Discretionary 
Management service, we manage the Investments in 
your Raymond James portfolio ‘at our discretion’, aligned 
to your agreed risk profile. This means that we:   

•	 Make decisions to invest your money in Investments; 
•	 Keep your portfolio under regular review;
•	 Make changes to the composition of your portfolio 

without discussing with you beforehand; and
•	 We handle all of the paperwork and cash 

management and provide you with comprehensive 
records.  

Under our Discretionary Management service, you 
authorise us to enter into any kind of transaction or 
arrangement for you, including investing in any type of 
Investment we consider to be right for your investment 
profile, without discussing this with you in advance. 

b.	 Changing wealth manager where you receive 
Discretionary Management services 
For us to provide Discretionary Management services, 
your portfolio must be managed through a Raymond 
James wealth manager. You may choose your preferred 
Raymond James wealth manager and, if you do not have 
an existing relationship, we will appoint a suitable wealth 
manager to manage your portfolio. 
 
If your relationship with your wealth manager ends 
for any reason, or if you wish to change your wealth 
manager, you must appoint another Raymond James 
wealth manager in order for us to continue providing 
Discretionary Management services. We can assist you in 
identifying a suitable replacement. 
 
If you choose to appoint a wealth manager outside of 
Raymond James, or if we determine, at our discretion, 
that we are no longer able to provide services to you, 
we will terminate this agreement in accordance with 
Section 6.3(b). In such circumstances, you will be 
given a reasonable period to transfer your cash and 
Investments. Transfer fees may apply. 

c.	 Advisory Managed service 
Where we provide our Advisory Managed services, we 
recommend an overall structure or Investment sector 
allocation for your Raymond James portfolio. 
 
This is an ongoing service, we regularly review the 
composition of your portfolio and advise on proposed 
Investment decisions with reference to your financial 
objectives and Investment strategy. 
 
 

d.	 Advisory Dealing service 
Under our Advisory Dealing service, we provide you 
with recommendations from time to time on individual 
transactions, but we will not advise you on or monitor:   

•	 The overall composition (including the Investment 
sector allocations of your Raymond James 
portfolio); or

•	 The performance of individual Investments or your 
Raymond James portfolio overall. 

We have no links with any other providers of investment 
products. Unless you notify us otherwise, when advising 
you on your Investments, or managing them for you on 
your behalf, we will consider the whole of the investment 
market available to investors. There are no 
restrictions on the amount or type of Investments which 
we are permitted to advise on or transact under the 
Rules. 

Our Advisory Managed and Advisory Dealing services are 
classed as ‘restricted’ services, since they are designed 
specifically for investors seeking specialist expertise and 
advice on investments and investment portfolios. Where 
you receive either the Advisory Managed or Advisory 
Dealing services and we provide you with advice or 
information on non-investment insurance contracts, we 
will do so on the basis of a fair analysis of the market.

e.	 Execution-only service 
We may agree to provide you with our Execution-only 
service. Through this service, you instruct us to buy 
and sell Investments on your behalf, and you remain 
responsible for your own investment decisions and 
actions, including the investment strategy you adopt and 
the monitoring of your Raymond James portfolio. 
 
There are two ways in which you can use our Execution-
only service: 

•	 Via your usual Raymond James contact who may 
arrange execution-only trades on your behalf; or  

•	 Where appropriate, using an online dealing platform 
available within Raymond James, to which you may 
be directed. 

No advice or recommendations are offered as part of our 
Execution-only dealing service. 

When we provide you with our Execution-only service, 
we may provide you with general information about 
the Investments available on our platform, but we will 
not provide you with any advice or recommendations 
regarding specific Investments or the composition of 
your Raymond James portfolio. 
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f.	 Personal Portfolio Service  
Some clients prefer to access our investment 
management expertise by choosing to invest in one of 
our in-house Investment funds. Our Personal Portfolio 
Service is provided on a discretionary basis (in the same 
way as our Discretionary Management service described 
above). This means we decide for you which of our in-
house funds might meet your investment requirements. 

g.	 Financial Planning 
In addition to these services, you may also ask us to 
provide Financial Planning services, involving advice 
relating to tax efficient Investments and portfolio 
management, retirement and estate planning and 
fiduciary services and other linked services.  
 
To request this service, please speak to your wealth 
manager who will discuss your requirements and, where 
appropriate, arrange for an assessment of your needs, 
including the completion of a questionnaire or other 
information gathering processes. Where your wealth 
manager is able to provide Financial Planning services, 
and following assessment of your circumstances and 
objectives, we may agree to provide these services to 
you.  
 
If your wealth manager is unable to provide the 
Financial Planning services you require, we may be able 
to introduce you to another suitably qualified wealth 
manager within Raymond James who can assist.  
 
In some circumstances, we may be unable to provide 
you with Financial Planning services, for example where 
you require consideration of non-UK tax implications, tax 
advice or where your requirements fall outside our areas 
of expertise. We are not tax advisers.  
 
Where we agree to provide Financial Planning services 
we will provide you with advice to help you understand 
and manage your financial goals. Depending on your 
needs and financial objectives, this may (but will not 
always) involve: 

•	 Reviewing and advising on what savings and 
Investments you have and may need to make to 
achieve your financial objectives;

•	 Providing recommendations on specific 
Investments or products;

•	 Considering certain elements of taxation as part of 
the Financial Planning recommendations we make 
(if we do this, we will always confirm what elements 
of taxation we have considered); and/or

•	 Keeping your Financial Planning affairs under 
regular review.

 
 
 
 

We will not advise you in relation to mortgages and 
we will also not be responsible for any taxation advice 
you receive from a tax advisor who you have separately 
appointed. 

h.	 ISAs and JISAs 
Raymond James provides: 

•	 Flexible ISAs; and
•	 Junior ISAs, 
 
as investment wrappers for most Raymond James 
accounts. 

You can choose which investment service (as described 
above) may apply to your ISA and/or JISA account(s). 

If you hold an ISA or JISA with us, there are separate 
terms and conditions specific to each type of wrapper 
that will also apply to our relationship with you. If there 
is ever any conflict between the separate terms and 
conditions of a particular wrapper and the provisions in 
this agreement, the separate terms and conditions will 
apply. As Raymond James is the ISA Manager, the ISA 
and JISA terms are found at Annexes 2 and 3.

2.3 RESEARCH 

At Raymond James, we have an in-house research team and 
our wealth managers also have access to a wealth of third-party 
research material. We draw your attention to the important 
disclosures regarding our research in our Conflicts of Interest 
Policy on our Website: www.raymondjames.uk.com/about-
us/our-policies/conflicts-of-interest. 

2.4 IN-HOUSE INVESTMENT FUNDS

We manage a range of in-house collective Investment funds. 
You can find further details on our Website or we may 
provide them on request. Where suitable for your Investment 
requirements, we may: 

•	 Invest in these funds, for clients receiving a Discretionary 
Management service or the Personal Portfolio service; or 

•	 Recommend these funds, if you receive Advisory Managed, 
Advisory Dealing or Financial Planning services.
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I n  t h i s  s e ct i o n ,  w e  s et  o u t  i m p o r ta n t 
i n fo r m at i o n  t h at  i s  ke y  to  t h e  wa y  we 
provi d e  s er v ices  to  you.

3.1 FEE S AND CHARGES

a.	 Our fees and charges 
In return for the services we provide or arrange for you, 
you will pay us the fees and charges and any interest, 
fines and other costs which are incurred in accordance 
with this agreement and these are outlined in your 
Charges Schedule. 
 
Your Charges Schedule also sets out other ancillary 
charges which we may pass on to you, for example, 
foreign exchange, payment, transfer and proxy voting 
charges. 
 
Your Raymond James contact will provide you with or 
direct you to these documents before you enter into 
an agreement with us. You can discuss any questions 
you might have regarding our fees and charges with 
your Raymond James contact.  You can also ask your 
Raymond James contact at any time for a copy of your 
Charges Schedule. 
 
In respect of transactions carried out on your behalf, 
we may share our charges with third parties or with 
a company connected with us or offer non-monetary 
benefits to them. We may also receive remuneration or 
non-monetary benefits from third parties. In particular, 
your attention is drawn to the following:  

•	 Where you have been introduced to us by another 
intermediary (including a Person connected with 
us), save for limited circumstances (including 
where the intermediary is an authorised firm) we 
may pay remuneration or a non-monetary benefit 
to that intermediary, or a company connected 
with it, in respect of the introduction. Conversely, 
where we introduce you to another intermediary 
with whom you subsequently engage in a course 
of business, we may receive remuneration from 
that intermediary or a company connected with it. 
Where required by the Rules you will be notified of 
such arrangements. You should inform us in writing 
of any changes in circumstance that necessitate the 
ending of such arrangements, for example, where 
you cease to have an ongoing relationship with the 
intermediary that has introduced you to our firm. 
You should also inform us, in writing, of a change of 
circumstance that would require the termination of 
such payments. 

•	 We may give and receive minor non-monetary 
benefits to and from third parties other than clients 
where these are of a scale and nature that would not 
impair our compliance with our duty to act honestly, 
fairly and professionally in your best interests, and 
where they are reasonable, proportionate and of 
a scale unlikely to influence our behaviour in any 
way detrimental to your interests. Such minor non-
monetary benefits may include:  

Information or documentation relating to a Financial 
Instrument or an investment service, that is generic in 
nature or personalised to reflect the circumstances of 
an individual client.

Written material that is commissioned and paid for by 
a corporate issuer or potential issuer to promote a new 
issuance by the company, or where the producer of the 
material is contractually engaged and paid by the issuer 
to produce such material on an ongoing basis, provided 
that the relationship is clearly disclosed in the material 
and that the material is made available at the same 
time to any firms wishing to receive it, or to the general 
public.

Participation in conferences, seminars and other 
training events on the benefits and features of a specific 
Financial Instrument(s) or an investment service.

Hospitality of a reasonable value in the circumstances, 
such as food and drink during a business meeting or a 
conference, seminar or other training events mentioned 
above.

Research produced prior to the completion of an 
issue of shares, debentures, warrants or certificates 
representing certain securities by an issuer, by a person 
that is providing underwriting or placing services to 
the issuer on that issue, where it is made available to 
prospective investors in the issue.

Research received on a short-term trial basis, so that the 
research provider’s research service may be evaluated.

Details of the above remuneration or sharing 
arrangements may not be set out on the relevant contract 
note or confirmation note but can be made available to 
you on request.

In providing our services, we may introduce you to 
various product providers. Your relationship with them 
will be governed by the separate terms which you agree 
with them, and accordingly we have no responsibility for 
them or their product unless they are Person connected 
with us. 

SECTION 3: IMPORTANT INFORMATION
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b.	 When and how you will pay our charges 
We will take payment of our charges and any other 
amounts you owe us, when they become due, in 
accordance with your fee collection preferences, or by 
automatically deducting the relevant amounts from the 
Raymond James account on which the charges accrued.  
 
You are responsible for ensuring that there are sufficient 
funds in your Raymond James account for us to take 
payment of our charges, unless we provide you with our 
Discretionary Management service, in which case your 
wealth manager will ensure that there are sufficient 
funds in your account.  

c.	 What happens if you fail to pay our fees and charges 
If, for any reason, you fail to pay our charges (for 
example, there are insufficient funds in your Raymond 
James account when we try to take payment), we will 
notify you once by email or letter. We will not send any 
further reminders and interest may be charged to your 
Raymond James account on the unpaid balance of fees 
and charges, as set out on our Website: 
www.raymondjames.uk.com/services/invest/terms-
conditions.  
 
We will give you at least three business days’ notice 
in which to credit your Raymond James account(s) in 
order to pay the outstanding amount. We reserve our 
right to deduct money from any other Raymond James 
account(s), including your ISA account(s), you may hold 
with us or to sell Investments in your Raymond James 
account(s). 
 
For more details on when and how we might exercise 
these rights, go to Section 5.10.  

3.2 THE KE Y RISKS OF INVESTING WITH  
       OUR SE RVICES

a.	 Investing in financial products involves taking risks.  
These risks include: 

The value of  your Investments and their returns 
are dependent on financial markets, which can be 
unpredictable.

Some Investments may be difficult to sell at certain 
times or prices.

The past performance of an Investment is not an 
accurate guide to its future performance.

The tax treatments of an Investment may change, 
including in relation to any tax efficient Investments.

 
 
 
 

Please read on our Website: www.raymondjames.
uk.com/services/invest/terms-conditions for 
information on the nature and risks of certain types of 
Investment and transaction our services cover. If you 
are unsure about any Investment or its associated risk, 
or if you have questions about any recommendation we 
have given you (where you receive Advisory Managed 
or Advisory Dealing services), please speak to your 
Raymond James contact or wealth manager. 

3.3 CLIENT CLASSIFICATION
 
Unless we notify you otherwise, we will classify you as a 
Retail Client (as defined in the Rules of the FCA). This means 
that you will be given the highest level of investor protection 
available under the Rules.

You can ask us to treat you as a Professional Client or Eligible 
Counterparty by speaking to your Raymond James contact. 
We will consider your request but are not obliged to agree to 
it. Unless you are notified otherwise, you should not assume 
that your classification has been changed. Please read on 
our Website: www.raymondjames.uk.com/services/invest/
terms-conditions for more information on the specific terms 
that will apply if you are classified as either a Professional 
Client or Eligible Counterparty.

If we agree to reclassify you as a Professional Client or Eligible 
Counterparty, you will be given less protection than you 
would as a Retail Client. We will notify you of the protections 
you may lose before we make any changes to your 
classification, and you will be able to ask your usual Raymond 
James contact any questions you may have about this. 

3.4 COMMUNICATIONS WITH US

a.	 How we will contact you 
We will use the contact details that you provide to us 
if we need to reach you for any reason. If any of your 
contact details change, you are responsible for letting us 
know as soon as possible, otherwise you may not receive 
important information which we send you.  
 
We will always communicate with you in English 
and either in person, by telephone, Electronic 
Communications, or in writing. 

b.	 How you can contact us 
If you receive Discretionary Management services, your 
wealth manager will be best placed to assist with any 
questions you may have about this agreement with us or 
your Raymond James account(s). We will re-confirm their 
contact details with you in your Welcome Letter. You will 
also be able to find your wealth manager’s details on our 
Website at www.raymondjames.uk.com/help-contact/
people-locations. 
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Any notices, approvals or consents that you send to us 
under this agreement or under any transfer arrangement 
(for example if you wish to terminate this agreement with 
us) must be in writing, signed by you and delivered to us 
by hand, commercial courier, post or email (in PDF form), 
or such other method as we agree with you from time to 
time. 

c.	 Requesting information from you 
You agree that you will send to us any information we 
reasonably ask for, in writing, as soon as you can. You 
must ensure that;
•	 Any information that you send to us is correct to the 

best of your knowledge and belief; and
•	 You will notify us promptly if anything changes. 

d.	 Recording our communications with you 
We may record or monitor our telephone and Electronic 
Communications with you (including via email 
and online meetings) for the purposes of training, 
verifying your instructions or identity, and ensuring 
we are meeting our service standards and regulatory 
requirements. If there is a dispute regarding the services 
we provide to you, we may use these recordings as 
evidence. 
 
You can request a copy of the recordings of our 
communications with you at any time during the period 
in which we hold the recordings. Please see Section 3.7 
for further information about how we treat and protect 
your personal data. 

3.5 COMPLAINTS

a.	 How you can make a complaint 
If things go wrong, we will always do our best to put 
them right for you. If you are ever unhappy with our 
services or an aspect of your relationship with us, please 
raise this with your usual Raymond James contact. 
Alternatively, ask your contact to raise a complaint on 
your behalf, or contact the Complaints Team directly by:  

•	 Emailing us at  
RJWMcomplaints@RaymondJames.com or;

•	 Sending us a letter addressed to the Head of 
Compliance at Raymond James, Myriad House, 33 
Springfield Lyons Approach, Chelmsford, Essex CM2 
5LB. 

Your complaint will be handled in accordance with our 
internal complaints’ procedure. For more information on 
how we deal with complaints, please visit our Website: 
www.raymondjames.uk.com/about-us/our-policies/
complaints.  
 
 

b.	 Referring your complaint to the Financial 
Ombudsman Service 
If you are unsatisfied with our final response to your 
complaint, you may have the right to refer it to the 
UK Financial Ombudsman Service (“FOS”). The FOS 
is an independent organisation which provides free 
consideration of eligible complaints. You can find out 
more about the FOS, including the types of complaints 
they can help with, at www.financial-ombudsman.org.
uk. You can also contact the FOS by phone at  
0800 023 4567. 

3.6 COMPENSATION

We are covered by the UK’s Financial Services Compensation 
Scheme (“FSCS”). You may be entitled to compensation 
from the FSCS if we cannot meet our obligations to you. 
Whether you are entitled depends on the nature of your 
claim. If you are eligible, there will be a limit to the amount of 
compensation the FSCS can pay.

You can find out more about the FSCS at  
www.fscs.org.uk, including on their eligibility criteria  
and the current limits in place on claims. You can also contact 
the FSCS by phone at 020 7741 4100 or 0800 678 1100 or 
email them at enquiries@fscs.org.uk.

3.7 YOUR PERSONAL DATA

a.	 Data protection 
You agree to us using your personal data for the 
purposes of providing services to you and maintaining 
your Raymond James account(s) under this agreement. 
Your privacy is important to us and as a data controller 
we are responsible for making sure that we comply with 
all relevant data protection laws when we process your 
personal data. For more information on how we store, 
use and process your personal data, please read our 
Client Privacy Notice on our Website:  
www.raymondjames.uk.com/about-us/our-policies/
privacy-notice. 
 
If you believe we may have breached your data 
protection rights or you wish to make a complaint, 
please contact us by: 

•	 Emailing us at RJEUPrivacy@RaymondJames.com 
or;

•	 Sending us a letter addressed to the Privacy 
Department, Raymond James, Myriad House, 33 
Springfield Lyons Approach, Chelmsford, Essex CM2 
5LB. 
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b.	 Marketing preferences  
If you choose to receive marketing information from us, 
we may notify you of other services which we provide 
by post, telephone or email. You have the right at any 
time to request we stop contacting you for marketing 
purposes. If you no longer wish to be contacted for 
marketing purposes, please:  

•	 Email us at unsubscribe@RaymondJames.com or;
•	 Send us a letter addressed to Raymond James, 

Myriad House, 33 Springfield Lyons Approach, 
Chelmsford, Essex CM2 5LB.  
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In  t h i s  sect ion,  we tel l  you how you ca n 
op e n and  manage your  Raymond James 
a cco u n t ,  i n c l u d i n g  y o u r  o b l i g a t i o n s  
to  u s .

4.1 OPENING A RAYMOND JAMES ACCOUNT

a.	 Selecting your services and opening a Raymond 
James account 
We will ask you to complete the account opening process 
for each Raymond James account that you wish to open 
with us.  
 
We will ask you for, and you should discuss with your 
Raymond James contact: 

•	 Important information that helps us understand 
and set your investment objectives and strategy, 
your attitude to risk, your capacity for loss, and your 
knowledge and experience with investing. For more 
information on how we use this information, please 
see Section 5.1; and

•	 Any investment preferences you may have. 

If, based on the information you provide to us and any 
other information and documents that we may request 
(including to verify your identity), we determine that our 
services are right for you, we will open your Raymond 
James account. If you have a Raymond James wealth 
manager, they will talk you through the services you will 
receive and the details of your Raymond James account.
 
You may be able to change the service(s) you receive from 
us by contacting us and agreeing this with us in writing.  
For details as to opening ISA and JISA accounts, please 
see Annexes 2 and 3.

b.	 Holding a joint Raymond James account 
If you hold a Raymond James account with another 
account holder, we (and our Bank, if you are a Personal 
Member of CREST) will (unless we agree otherwise with 
you) treat you both as joint tenant owners of the money 
and Investments in your account. This means that we 
will: 

•	 Usually act on instructions about your joint 
Raymond James account from either account 
holder or the survivor of you;

•	 Send all communications, such as contract notes, 
statements and valuations, only to the first-named 
client on a joint account; and 
 
 

•	 Treat withdrawals from your joint Raymond James 
account as payments made to both account holders. 

Both account holders are responsible for complying with 
the terms of this agreement. This means that if the other 
account holder to your joint Raymond James account fails 
to comply with this agreement, we will usually treat you 
as if you have also failed to comply with this agreement. 

c.	 Acting as a trustee on a Raymond James account 
If you are acting as a trustee on a Raymond James 
account, you will need to provide us with evidence of 
your authority and your ability to meet your obligations 
under this agreement. You will also need to ensure you 
comply with any laws or duties which apply to you as 
trustee(s) (for example, this could be the Trustee Act 2000 
or the Charities and Trustee Investment (Scotland) Act 
2005). We will treat you as our client for the purposes of 
this agreement with you. The beneficiary of the trust will 
not be treated as our client unless they are also a trustee 
on the account. 
 
Where there is more than one trustee on a Raymond 
James account, any withdrawals will be treated as 
payments made to all the trustees on the account. All 
trustees on a Raymond James account are responsible 
for complying with the terms of this agreement. This 
means if one trustee fails to comply with this agreement, 
we will usually treat all the trustees as if they have also 
failed to comply with this agreement. 
 
We shall be pleased to accept instructions on behalf of 
the account from one or more individual nominated 
trustees or their agent, provided that all the trustees, 
signing jointly, authorise us to accept instructions given 
in this manner, either during our account opening 
process or by way of an original or certified copy of a 
mandate to this effect.  
 
If a trustee on a Raymond James account stops being a 
trustee for any reason (for example, they retire), please 
let us know as soon as possible so that we can update 
our records. We may require evidence of this before we 
can update the account. 
 
If we provide you with Discretionary Management 
services, you will need to prepare, and regularly review, a 
policy statement. If you:  

•	 Do not provide us with a policy statement of your 
own, you agree that we shall be entitled to treat 
your instructions and investment objectives as 
set out in this agreement with you as your policy 
statement. 

SECTION 4: YOUR RAYMOND JAMES ACCOUNT
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•	 Do provide us with a policy statement of your own, 
you should be aware that risk categories, portfolio 
composition and investment objectives may differ 
from our own definitions. 

 
So that we can manage your Investments properly, 
please advise us within 30 days of: 

•	 Any beneficiaries or anyone who receives a 
discretionary distribution in a given year; and

•	 Any change in the information of the beneficiaries or 
the tax residency of the trust. 

4.2 MANAGING YOUR RAYMOND JAMES ACCOUNT

a.	 Depositing money 
You will be able to fund your Raymond James account in 
the following ways: 

•	 Electronically by bank transfer; and/or
•	 By cheque. 

Deposits into your Raymond James account must come 
from a bank account held in your name. In relation 
to ISA or JISA accounts, this will be limited to the 
extent permitted by the ISA Regulations. For all other 
deposits, these are accepted exclusively in the course 
of our investment business, being funds arising from or 
intended for investment.

There is no minimum or maximum limit to the amount 
which you can deposit and hold with us.

Your usual contact can provide you with more information 
on depositing money into your Raymond James account. 

b.	 Withdrawing money  
Subject to terms applicable to any tax wrapper account 
(such as an ISA or JISA) or where we have informed 
you otherwise, your funds are always available for 
withdrawal. To withdraw money from your Raymond 
James account, please contact us to make a request. 
 
You will only be able to electronically withdraw money 
from your Raymond James account to the bank or 
building society account held in your name, the details of 
which you provide to us when we open your account or 
otherwise. Charges may apply to the withdrawal, as set 
out in your Charges Schedule.  
 
You will not be able to withdraw physical cash from your 
account with us. 
 
 
 
 

c.	 If your Raymond James account becomes overdrawn  
Overdrafts are not permitted on your Raymond James 
account and any outstanding amount is payable on 
demand.  
 
If the balance of your Raymond James account falls 
below zero, interest may be charged at a rate set by us. 
You can find the current interest rate on our Website: 
www.raymondjames.uk.com/services/invest/terms-
conditions#interest-rates-and-cash-management. If 
we notify you that your account is overdrawn, you should 
deposit a sufficient amount of money into your Raymond 
James account in order to cover the overdrawn amount 
and the interest due. If you fail to do this within three 
business days, we reserve our right to deduct money 
from any other Raymond James account you may hold 
with us or to sell Investments in your Raymond James 
account(s) in accordance with Section 5.10.  

d.	 Moving money between your Raymond  
James accounts  
You can request to move money from one Raymond 
James account to another by contacting us (including 
through your wealth manager, if applicable). We will 
accept any such request where we are able to do this in 
relation to your particular account, as long as you have 
enough money in the account from which you want to 
withdraw. 
 
If we provide you with our Discretionary Management 
service, we may transfer money between your Raymond 
James accounts without first speaking to you where we 
reasonably believe this to be in your interests. 

e.	 Interest on your cash balance 
Interest will be automatically paid on all cleared cash 
balances in your Raymond James account(s) as set out 
on our Website: www.raymondjames.uk.com/services/
invest/terms-conditions#interest-rates-and-cash-
management. Interest is calculated as described on our 
Website. Please note that interest will not be credited, 
paid or charged if the amount of such interest is less than 
the minimum amount as shown on our Website.  
 
You may choose to accumulate interest and dividends on 
your Raymond James account or to have these paid to 
you on a regular basis at agreed intervals. 

f.	 Your instructions 
Giving us instructions  
We will only accept instructions relating to your 
Raymond James account directly from you. We may 
act on any instruction which we reasonably believe is 
from you (or an authorised third party) and is accurate, 
without re-confirming the instructions with you. 
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We will only accept instructions relating to your 
Raymond James account from a third party where 
we have received evidence that we (in our discretion) 
determine provides a third party with sufficient authority 
in relation to your account and/or the services you 
receive under this agreement. 
 
Please note we have no liability for any instructions 
until they are received by us. When providing your 
instructions, including when placed using Client Access 
in accordance with Section 4.2(h), you are responsible 
for ensuring they are accurate and complete. 
 
You can give us instructions in any of the following ways: 

•	 By email or other Electronic Communications 
(note that this is not recommended for dealing 
instructions or any other urgent or time-sensitive 
matters); 

•	 By telephone; or
•	 By sending a letter signed by you (including via 

electronic signature). 

If you nevertheless wish to instruct us by Electronic 
Communications, please note the risks of doing so, and 
you agree that we shall only be responsible for such 
instructions where:

•	 We have previously been advised of your current 
email address;

•	 You give us clear instructions which are received 
by us within a reasonable time to enable us to 
receive and act upon them, prior to any applicable 
deadline; and

•	 You have received our express acknowledgement, 
not merely an automated delivery receipt, that we 
have received such instructions.  

We will not be liable for any delays in or failure of 
Electronic Communications, provided that such delay or 
failure has not been caused by our failure to put in place 
adequate systems as would reasonably be expected  
of us. 

Once we have received and accepted instructions 
from you, we will act on them in accordance with any 
reasonable timescales you have requested or as soon 
as practicable. If you are a Retail Client, upon becoming 
aware of any material difficulty relevant to the proper 
carrying out of your Orders, we will inform you promptly. 

Where we accept dealing instructions for other than 
immediate execution at the best available price, we 
will use our reasonable endeavours to complete them 
but accept no responsibility for non-completion. You 
agree to accept partial completion of Orders unless it is 
expressly agreed otherwise.  

We accept no liability for the non-completion of or delay 
in completing any instructions given by you or accepted 
by us where this is caused by: 

•	 Systems failure (provided that such failure has not 
been caused by our failure to put in place adequate 
systems as would reasonably be expected of us);

•	 Market closure; or
•	 A failure to perform by a third-party settlement 

agent, depository, clearing or settlement agent or 
system or any participant in one of them or other 
exceptional circumstances.  

In some situations, we might ask you to confirm your 
instructions in writing by sending us a letter signed by 
you (including via electronic signature). 

For example, we may do this if you want to change the 
bank or building society account details we have on 
record for you for your Raymond James account.

Rejecting your instructions 
We reserve the right to:

•	 Reject any instruction from you to act on any 
transaction. We will not be obliged to give any 
reason but shall notify you as soon as reasonably 
practicable if any instruction is rejected. 

•	 Vary the range of Investments available to you at 
any time. The range of Investments available to you 
may be restricted by us or another provider from 
time to time. We may without giving any reason 
require you to dispose of an Investment, transfer 
it to another firm, or have it re-registered into your 
own name where we consider it reasonable to do 
so; and

•	 Refuse instructions from you to accept or buy any 
Investment that we consider not to be a Standard 
Asset where we reasonably consider that we are 
unable to deal in that Investment.

Modifying or cancelling your instructions 
You can request to modify or cancel your instructions, 
however we cannot guarantee that we will be able to 
carry out your request. 
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g.	 When we might delay or refuse your instructions or 
suspend our services 
We may delay or refuse your instructions or suspend our 
services to you where: 

We must do so for reasons outside of our control, 
for example, carrying out a particular transaction is 
difficult due to market volatility.

We suspect that the instructions were provided to 
us fraudulently, without your authorisation or in 
circumstances where you are vulnerable, for example, 
if we: 

•	 Have suspicions that an email did not come  
from you;

•	 Receive conflicting instructions from multiple 
parties on an account; or

•	 Believe that you may be a victim of financial abuse.

You do not meet the criteria for the particular Investment 
or transaction you have instructed us on, for example: 

•	 You do not have sufficient money in your Raymond 
James account;

•	 We have determined that the Investment is not 
appropriate for you; or

•	 We have not received the required documentation 
relating to the Investment or transaction.

If we do delay or refuse your instructions, or suspend 
our services for any reason, we will notify you to let 
you know as soon as reasonably possible, unless we 
are not permitted to do so under applicable legal or 
regulatory requirements. 

We consider that: 

•	 Effecting the instructions would breach this 
agreement with you or any applicable legal or 
regulatory requirements or go against our internal 
policies. 

•	 The state of your health, or personal circumstances, 
or those of someone who you are responsible/
caring for, is affecting the decisions made as part of 
those services and how they are delivered in your 
best interests.  

•	 It is necessary to do so in order to maintain or 
repair our Website or related software, or if at any 
time we are unable for whatever reason to ensure 
the integrity of the service.

 
 
 
 

h.	 Client Access - Raymond James UK 
When you complete our account opening process, you 
will also be set up to use Client Access. Client Access 
allows you to view on any computer, smart phone or 
tablet your Raymond James account holdings and, 
where you have multiple Raymond James accounts, a 
consolidated total. We may also send you information 
regarding your Raymond James account on Client 
Access. We will notify you by email each time we do 
this. In order to use the Client Access service, you will be 
asked to create log-in details for your account and agree 
to separate terms and conditions. 

i.	 Keeping your account safe 
It is your responsibility to ensure you keep your 
Raymond James account details safe.  
 
This includes:  

•	 Protecting your security details, including your 
Client Access login details, and answers to any 
security questions;

•	 Telephoning or emailing our Helpdesk on 020 7149 
6000 or RJWM-notification@RaymondJames.com 
at once if you have lost your Client Access security 
details or if you are worried that someone else may 
have unauthorised access to your Client Access 
account or to the email account from which you 
instruct your wealth manager; and

•	 Telephoning or emailing our Helpdesk or letting 
your wealth manager (if applicable) know at once if 
you do not recognise a payment to or a withdrawal 
from your Raymond James account. 
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j.	 Your obligations to us 
By opening a Raymond James account, you agree that 
you will: 
 

Provide us with any information or documents that we 
reasonably request from you from time to time, in a 
complete and accurate form.

Update us as soon as reasonably possible on any 
changes to the information you have provided to 
us, including in our account application form, and 
your postal and email addresses and your financial 
circumstances.

Notify us as soon as possible if you become aware 
that we have made an error or given you incorrect 
information.

Behave reasonably and honestly towards any member 
of the Raymond James team.

Not, by deliberate or negligent act or omission, 
commit market abuse. This includes insider dealing, 
unlawful disclosure of inside information and market 
manipulation. Please note that this is a criminal and 
civil offence.

Ensure you will not instruct us to deal when the 
transaction would mean that you incur a short position, 
that is where you contract to sell Investments which 
you do not own, or do not have authority to sell or 
cannot deliver to the market by the agreed settlement 
date. If you do give such an instruction, you will be in 
breach of your obligations under this agreement, and 
we may without prior reference to you buy the relevant 
Investments to cover our obligation to deliver the 
Investments. You agree we may recover from you any 
reasonable expenses incurred by us in doing so and 
remain responsible for the correct notification of any 
regulatory disclosures required to be made by you.

 
If you fail to do any of the above, we may at our 
discretion temporarily suspend your Raymond James 
account until the issue is rectified under Section 4.2(g) 
or terminate this agreement with you under Section 
6.3(b) where we reasonably believe that this is necessary 
or justified in the circumstances. 
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I n  t h i s  s e c t i o n ,  w e  i n c l u d e  s p e c i f i c 
i n f o r m at i o n  o n  t h e  w a y  i n  w h i c h  w e 
provi d e  s er v ices  to  you.

5.1 ENSURING OUR SERVICES ARE RIGHT  
         FOR YOU
 
Every client is designated by us as receiving either 
Discretionary Management, Advisory Managed, Advisory 
Dealing, Personal Portfolio, Execution-only and/or Financial 
Planning services (as further described in Section 2 above).

a.	 When we will assess that our services and 
Investments are suitable for you 
If you receive our Discretionary Management, Advisory 
Managed, Advisory Dealing services, or Personal 
Portfolio services we will carry out an assessment of: 

•	 Your investment objectives, attitude to risk and 
capacity for loss;

•	 Your personal and financial circumstances; and
•	 Your knowledge and experience relative to the 

services and the Investments you would like to  
trade in, 

before we give you any recommendations or advice or, 
in relation to our managed services, before we take any 
action relating to your Raymond James portfolio. We 
do this to ensure that we are always acting in your best 
interests. 
 
We will contact you for up-to-date information about 
your personal and financial circumstances when 
appropriate, so that we refresh the information you 
have previously provided to us. It is important that you 
provide us with the information we request. We will 
reassess this information periodically, rather than each 
time we advise you or undertake a transaction on your 
behalf. If we are unable to assess the suitability of our 
services for you, we will not be able to provide you with 
our Discretionary Management, Advisory Managed, 
Advisory Dealing or Personal Portfolio services.

You remain responsible for notifying us of any external 
Investments held elsewhere that you wish us to take 
into account when managing your portfolio or providing 
Investment advice. If we provide you with our Advisory 
Dealing services, we will take into account only your 
Investments held at Raymond James unless each time 
our advice is sought, you ask us to take into account 
your external Investments. 
 
 

b.	 Execution-only transactions 
We will not assess whether a transaction is suitable  
for you 
Where we reasonably believe that when you give the 
Order for any transaction(s), you are not expecting 
advice, and you are dealing on an execution-only basis, 
we will not assess whether the transactions you instruct 
us to enter into on your behalf are suitable for you.  
 
This means that you will not benefit from the protection 
of the Rules of the FCA on assessing suitability. If you 
have any doubts about a particular transaction or if you 
require investment advice or investment management 
services, you should speak with your wealth manager or 
seek assistance from a third-party financial advisor. 
 
We will assess the appropriateness of certain products 
for you 
Although we are not responsible for determining whether 
transactions as part of our execution-only service 
are suitable for you, we will assess whether certain 
products are appropriate for you given your knowledge 
and experience of investing before we execute any 
transactions in these products on your behalf.  
 
We will only do this in relation to Investments which the 
FCA classifies as Complex Instruments, so that we can 
ensure that you have the knowledge and experience you 
need to understand the risks involved in investing in the 
relevant product. You are responsible for notifying us if 
you do not wish to deal in such Complex Instruments. 
This assessment of appropriateness will be carried out in 
accordance with the Rules and what we may determine 
is necessary in the circumstances, and we reserve the 
right to reassess your appropriateness at any time. 
 
Complex Instruments 
Where you wish to deal in Complex Instruments, we are 
required to assess your knowledge and experience of the 
risks of such instruments, before allowing you to proceed 
with opening an Execution-only account. Complex 
Instruments are defined by the FCA. For example, they 
include Financial Instruments such as warrants, some 
structured products and other complicated instruments.  
 
The principal risk is higher volatility, meaning that the 
price of the instrument can move significantly and 
rapidly. You should be aware that this could result in the 
loss of some, or all, of your Investment. If we consider 
that a particular product is not appropriate for you, we 
will notify you of this. You can request that we proceed 
with the transaction despite our warning to you and we 
will consider doing so at our discretion.  
 
 

SECTION 5: HOW WE PROVIDE SERVICES
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If, on the basis of the information you have provided us, 
we consider that a particular product is appropriate for 
you, we are not required to notify you. If we do notify 
you, however, this should not be taken as a personal 
recommendation or as implying that the Investment or 
transaction is or may be suitable for you. Any subsequent 
decision by you to deal with a particular product will be 
at your own risk and we are not responsible for any such 
transaction subsequently entered into by you. 
 
If we have classified you as a Professional Client or 
Eligible Counterparty, we have the right to automatically 
assume that you have the necessary knowledge and 
experience. 
 
Unadvised transactions 
Where in respect of any transaction no advice is given by 
us other than generic information by way of a newsletter, 
business publication or a research note, we may carry 
out the transaction for you on an ‘unadvised’ basis, as 
defined by the Rules of the FCA, and the transaction will 
be deemed to be at your own initiative. 

c.	 Investment Documents 
Where, in some circumstances, we recommend to you, 
or arrange for you to buy, certain Investments we are 
required to provide you with a Key Investor Information 
Document (“KIID”), Key Information Document (“KID”), 
Key Features Document (“KFD”) or product summary 
under the FCA’s Consumer Composite Investment (“CCI”) 
regime. These Investments include investment trusts and 
units in a Collective Investment Scheme (for example, a 
unit trust), as well as other types of investment products: 

•	 Where the Investment has a KFD the relevant 
document will be provided before you complete 
a written application for the Investments, or, 
where no application is made, we will give you an 
oral explanation in advance and forward the KFD 
within five business days of the recommendation 
or transaction. Please note that the requirement to 
provide a KFD applies only to if you are an Advisory 
Dealing client and are buying a particular relevant 
Investment for the first time.

•	 Where the Investment has a KIID or a KID or a CCI 
product summary for transactions undertaken at 
your own initiative, the Investment document will 
be provided as soon as possible after a transaction. 
If you wish, you may delay the transaction(s) in 
order to receive the Investment document before 
concluding the transaction(s).

•	 We will provide the Investment documents to you by 
email or on Client Access. You have a right to request 
paper copies, free of charge.

•	 The requirement to provide you with Investment 
documents does not apply to Discretionary 
Management clients. 
 

5.2 DEALING SERVICES

a.	 How we will execute your Orders 
By ‘executing’ an Order on your behalf, we arrange for 
you to enter into a contract to buy or sell Investments. 
Where we execute an Order on your behalf or where 
we manage your Raymond James portfolio under our 
Discretionary Management service, we will take all 
reasonable steps to obtain the best possible result for 
you, to the extent this is possible under your investment 
strategy and any particular instructions you have  
given us. 
 
We may execute your Orders through third parties. 
Where we do this, we will remain responsible to you for 
the Order and you will not be treated as a client of that 
third party. 
 
Please read our Order Execution Policy on our Website: 
www.raymondjames.uk.com/about-us/our-policies/
order-execution-policy for more details on how we will 
execute your Orders, including:  

•	 The types of Orders we can execute on your behalf;
•	 Where your Orders will be executed;
•	 How your Orders will be executed, including the 

execution criteria and factors that will be taken into 
account; and

•	 When we may execute an Order outside a Trading 
Venue, selection of such Trading Venues and what 
this means for you. 

By entering into this agreement with us, you consent to 
us executing Orders on your behalf in accordance with 
our Order Execution Policy.

Aggregation of Orders 
We may combine your Order with that of another client, 
or with our own Order, or that of a Person connected 
with us, if we reasonably believe that it is likely that the 
aggregation will work more to your advantage overall 
than if your Order had been carried out separately, 
but the effect of the aggregation may operate on some 
occasions to your disadvantage. 

Where we combine client Orders with our own Order or 
that of a Person connected with us and the aggregated 
Order is partially executed, we will allocate the related 
trades to clients in priority to our own Order. 
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d.	 Legal Entity Identifiers  
Clients who are not natural persons, such as trusts, 
charities and corporate investors, will be required to 
obtain a Legal Entity Identifier (“LEI”). Where an LEI is 
required, we will notify you and request you provide it on 
request; unless we have agreed to do so on your behalf, 
you will be solely responsible for obtaining a LEI, and 
for ensuring its ongoing validity, which may require its 
renewal from time to time. Obtaining and renewing LEIs 
may incur charges for which you are responsible. 

5.3 SE TTLE MENT 

The standard settlement period for most Purchases and Sales 
is determined by the rules and conventions of the exchange 
or Trading Venue, typically: 

•	 Two days for equities and bonds; and 
•	 Four days for funds. 

We will pay you for Sales on the settlement date where: 

•	 We hold your Investments in our Nominee company; or
•	 You are a direct member of the independent settlement 

system CREST. 

In the case of Purchases, you need to have sufficient cleared 
funds and before accepting Sales transactions, we require 
the relevant security to be held in our nominee account or, 
where appropriate, a direct account with CREST. For qualified 
institutional clients and trading counterparties we are happy 
to settle transactions on a delivery versus payment basis in 
accordance with standard market practice.

It is very important to settle Purchases and Sales promptly. 
Trading Venues and CREST impose severe penalties on 
delays, and these are passed on to you. We reserve the right 
to close out, at your expense, purchase or sale orders where:
 
•	 Full payment is not received in advance; or 
•	 Complete Sale documents have not been received two 

days prior to the settlement date specified on your 
contract note, or earlier. 

Proceeds from Sales are credited immediately after they are 
received and start earning interest at once.

Settlement, delays and default
You agree to settle in full the cost of Purchases, and all other 
amounts owing to us in accordance with and on the dates 
shown on our contract notes, invoices and statements.
 
If you provide us with the appropriate Certificates in sufficient 
time, we will settle the proceeds of Sales and other amounts 
owed to you on the due date. Settlement may be made from 
or to your Raymond James account(s). We reserve the right 
to buyback Sale Orders where all necessary documentation 
has not been received, within two days before the settlement 

date specified on your contract note. Please note that the 
costs of this may also be passed on to you.

In the event of delayed payment, or delayed settlement of 
a Sale, or if the amount which you owe us exceeds any limit 
notified to you by us, you authorise us to:

•	 Carry out (without notice and at your expense) one or 
more transactions at our absolute discretion (as we 
reasonably think fit), and without any liability on our part 
under any requirements of, for example, suitability or 
otherwise; and

•	 To close out the position in part or full and/or to charge 
interest at the Reference Rate without prejudice to our 
other rights (together with any fines, charges, or other 
penalties imposed under the Rules).

Overpayment
If you pay us more than is required for immediate settlement 
we shall promptly repay the difference to you or hold it for 
you as a deposit. If, on the other hand, we pay you more than 
the amount due for immediate settlement you agree to repay 
promptly any amount not due for immediate settlement.
 
5.4 CLIENT MONEY 

We will deal with your money in accordance with the Rules of 
the FCA.
 
Any of your money which is not due and payable to us, and is 
not otherwise paid to you, will be segregated from our money 
and held by us in either:

•	 A UK or EU regulated credit institution; 
•	 A bank authorised in a third country; or
•	 In a qualifying money market fund or funds as defined by 

the Rules of the FCA (in which case your money would be 
held in accordance with the custody rules rather than the 
client money rules of the FCA). 

Where client money is held with a bank or building society, 
this may be held in accounts which have a fixed term or 
notice period which will not exceed 95 days. This means that 
such amounts may not be immediately available to you. 
This may be the case where, for example, we or the bank or 
building society becomes insolvent, or several clients ask to 
withdraw their client money at the same time.

Your money will be held at all times within the United 
Kingdom unless you either:

•	 Expressly instruct us to hold money overseas for you; 
•	 You require it to be held in a currency other than sterling; 

or
•	 You transact business overseas and this requires us to 

pass or hold your money abroad. 
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We shall not be liable in the event of default or delay in 
repayment by a third party. Where your money is held 
overseas, please note that the safeguards in place may be less 
secure. In particular:

•	 the legal and regulatory regimes overseas will be 
different from that of the United Kingdom; and

•	 we require any overseas bank to acknowledge that it 
accepts that it has no right of set-off or counterclaim 
against money held for you in a client bank account.

Please instruct us in writing before entering into a transaction 
if you do not want your money held in a bank in a particular 
country or jurisdiction. We will either place your money 
elsewhere or return it to you.

5.5 CUSTODY AND ADMINISTRATION OF  
       YOUR INVESTMENTS 

a.	 Selecting the Custodian 
We will always exercise due skill, care and diligence when 
we are selecting suitable Custodians or third parties 
to hold the money and Investments in your Raymond 
James account(s), and we will keep our selection under 
regular review. 
 
We will not be responsible for any acts, omissions or 
default of the Custodian or third party, except to the 
extent where it is evident that we have failed to exercise 
the necessary due skill, care and diligence which has led 
to (or been the cause of) the act, omission or default of 
the Custodian. In the event of default, we will use our 
best endeavours to recover the cash or Investments  
for you.  

b.	 Nominee account  
Where Investments are registered in a nominee’s name, 
that nominee will hold the legal title and you will at all 
times be the beneficial owner. 
 
We:

•	 Handle all the paperwork on your behalf; 
•	 On your instructions, deal with all the arrangements 

for settling Purchases and Sales;
•	 Supply detailed statements listing the shares held in 

your nominee account; 
•	 Collect the dividends on your behalf and credit 

them to your Raymond James account; and
•	 Send you regular statements of income received.

At the end of each financial year, you will receive: 

•	 A single Consolidated Tax Certificate which is 
acceptable to HMRC; and 

•	 A dividend summary, which supports your tax 
return, so that you don’t need to collate and list 
individual tax vouchers.  

Please note that registered charities and other non-tax-
paying funds may, on request, receive a Consolidated Tax 
Certificate more frequently, to facilitate immediate tax 
reclaims.

On request, we will use reasonable endeavours to 
provide company reports and other documentation, 
voting and attendance rights at company meetings and, 
where possible, shareholder perks. Where we are obliged 
under the Rules of the FCA to forward these documents 
to you, we will send them to your email address.

If you are a client receiving Discretionary Management 
services, the shareholder voting will be carried out 
by your wealth manager. Otherwise, we will vote in 
accordance with any instructions you give us, provided 
that we have reasonable time in which to act on them.
We are responsible for the acts of our Nominee company, 
to the same extent as for our own acts including, for 
example, losses which arise from negligence, wilful 
default or fraud. 

c.	 Registration of your Investments  
Where possible, Investments which are purchased 
through or by us will be registered or recorded in your 
name, or in the name of our Nominee company or a 
nominee controlled by:   

•	 A recognised or designated investment exchange;
•	 By a Custodian; 
•	 By a nominee of a Custodian; or
•	 CREST Personal Membership. 

This will be done in accordance with the custody Rules of 
the FCA.

d.	 CREST Personal Membership   
In relation to Investments which are accepted by 
the CREST settlement system, you may choose to 
be a member of CREST in your own right. Personal 
membership is suitable for individuals who want to 
maintain direct contact with the companies in which 
they have invested.  
 
Please note that we reserve the right to refuse to accept 
any particular Investment into our custody, where we 
consider it reasonable in the circumstances to do so. 
 
Certain investors, such as trustees, may also be legally 
required to keep their own names on share registers. We:  

•	 Act as your “sponsor” for CREST membership; 
•	 Make all the arrangements; 
•	 Manage the movements of cash and securities 

within your account; and 
•	 Will send you a detailed statement of your 

shareholdings every year. 
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The portfolio will be in your own name, as you are 
the member of CREST. Your name will appear as a 
shareholder on the electronic register. Dividends, 
company reports, documentation and shareholder 
benefits will be sent directly to you.

Please refer to your Charges Schedule provided to you  
for details of relevant costs, and to our Website:  
www.raymondjames.uk.com/services/invest/terms-
conditions for further information.

e.	 Registration in the name of a third party  
You may instruct us in writing to register your 
Investments in the name of another Person who is not 
connected with us. You must specify this preferred 
third party. If you wish to register your Investments in 
the name of a third party, you must provide us with 
verification of identity to our satisfaction. 
 
If you do so instruct us, the consequences of registration 
are entirely at your risk and expense. 
 
We cannot accept instructions to do this for Investments 
held in an ISA, or through a CREST Personal Membership 
Account.

f.	 Pooling  
Your Investments may be pooled with those of other 
clients for administrative reasons, but we will maintain 
records of your interests in the Investments which have 
been pooled.  
 
Where Investments are held in a pooled (or ‘omnibus’) 
account and in the event of, for example, our insolvency, 
you may share proportionately in that shortfall. Please 
note that this may not necessarily occur in relation to 
overseas Investments, as described below. 
 
Due to the nature of omnibus accounts, events such as 
settlement delays, timing differences or administrative or 
settlement errors may result in account(s) experiencing 
a shortfall. In the unlikely event of your Investments 
being used to settle the transaction of any other person 
or client we will fund the position such that there is no 
shortfall. We may need to use our cash and Investments 
to cover any shortfall until the situation is solved, and 
always in accordance with the Rules of the FCA. 
 
For individual client segregation, you have the option 
of a CREST Personal Membership Account. Stock which 
we hold for you on a pooled basis may attract different 
treatment during corporate actions or other events 
than it would have done if the Investment was held in a 
separately designated account and your options may be 
limited. In such cases any rights or other benefits will be 
shared proportionately among all shareholders whose 
holdings are affected. 

g.	 Overseas Investments 
Where we Purchase and/or hold non-UK Investments for 
you, these may be registered or recorded in the name of 
a Custodian in one or more jurisdictions outside the UK 
if, due to the legal requirements or the nature of market 
practice in the jurisdiction(s) concerned, it is in your best 
interests to do so or it is not feasible to do otherwise. A 
list of the jurisdictions in which this will be done will be 
supplied on request.  
 
As a consequence of registering your Investments 
overseas, they may be subject to different settlement, 
legal and regulatory requirements than apply within 
the UK, and may not be segregated from Investments 
belonging to us or the Custodian, and therefore your 
protections may be less in the event of, for example, an 
insolvency. 

h.	 Lending your Investments 
Except as provided in this agreement, we will not dispose 
of, surrender, lend or pledge your Investments without 
your instructions. 
 
You cannot use your Investments held by us as security 
or collateral for a loan or other arrangement, except with 
our prior approval and subject to this being separately 
agreed between us. 
 
In the absence of any alternative agreement between 
us, we are entitled to sell or otherwise deal with any of 
your Investments which are held as security or used as 
collateral for a loan or other arrangement, in order to 
discharge part or all of the loan or other arrangement, as 
described in Section 5.10 below relating to our rights to 
deduct, retain or set off. 

i.	 Retail Investment Products and product commission 
Where you are an Execution-only client, you are solely 
responsible for the choice of unit or share classes 
purchased. 
 
Where you Purchase a Retail Investment Product, we 
will only allow the Purchase of commission-free units 
or shares. We have the right to convert or switch any 
existing Investments held by you to commission-free 
units or less costly units or share classes, and to pay back 
any product commission received, without seeking your 
prior consent. 
 
Please note that you are solely liable for any tax liability 
due, following any conversions or switches of unit or 
share classes. 

j.	 Share Certificates 
In limited circumstances, share Certificates will be 
provided to you, which incurs additional costs and 
settlement delays. Please speak to your Raymond James 
contact for more details.  
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We will take all reasonable care to dispatch Certificates 
in accordance with instructions from you, but all 
Certificates are despatched at your own risk. In the 
event of a lost Certificate, you agree that you will take all 
reasonable steps to find or replace the Certificate.  

5.6 REPORTING 

a.	 Client Reporting  
We will provide to you or your appointed agent:  

•	 Contract notes (where applicable); and
•	 Periodic statements of your Investments and cash. 

We may also provide valuations for legal and tax 
purposes, such as for gifts or for probate. 
 
It is your responsibility to check the accuracy of the 
information given to you and in reports provided, and 
to notify us immediately if you believe anything to be 
incorrect. 

b.	 Contract Notes 
Except for clients receiving Discretionary Management 
services, we will issue a contract note for each 
transaction as evidence of the Purchase or Sale, unless 
we are not required to do so under the Rules of the FCA. 
 
If you receive our Discretionary Management service, 
unless you request to receive individual contract notes  
for each transaction, you will instead receive equivalent  
information regarding the transactions carried out  
during that period as part of your regular periodic  
reports. Transfer fees may apply. 

c.	 Statements  
Where there is a balance on your Raymond James 
account, or there has been any movement (such as a 
transaction) during the quarter, a statement will be sent 
to you at the end of the quarter. You are requested to 
review the statement and to notify us if you believe it 
contains any errors. Statements can be produced at any 
time on demand. 

5.7 FOREIGN CURRENCY CONVERSION 

If a foreign currency conversion is required in the course of 
us providing services to you, we will exchange the foreign 
currency at prevailing market rates for your Raymond James 
account. We will charge you for arranging this service, as 
detailed in your Charges Schedule.

5.8 CONFLICTS OF INTEREST 

We will always try to act in your best interests when providing 
you with our services. However, there are situations where 
your interests may conflict with our interests, the interests 

of a member of the Raymond James corporate group, or 
another client’s interests. 

Please read our Conflicts of Interest Policy on our Website: 
www.raymondjames.uk.com/about-us/ourpolicies/
conflicts-of-interest for the situations we have identified 
where a conflict may arise and how we manage potential and 
actual conflicts. 

5.9 CORPORATE ACTIONS AND INCOME ON     	
       YOUR INVESTMENTS

a.	 Corporate Actions and Income on your Investments 
In respect of your Investments which are under our 
control: 

•	 Unless you receive our Discretionary Management 
service, we will not exercise any voting rights 
attaching to the Investments except where we 
receive instructions from you. If you receive our 
Discretionary Management service, you will not 
need to take any action. Instead, following our 
receipt of information about a corporate action to 
do with your Investments, your wealth manager will 
take such action on your behalf as they consider to 
be in your best interests;

•	 We will claim cash, dividends and interest payments 
owed to you. We will send you regular statements of 
income received; 

•	 Where we receive any Benefit in respect of your 
holding of £5 or above, we will credit such Benefit to 
you. We will retain any Benefit of less than £5 for our 
own benefit; 

•	 We are under no obligation to notify you of, for 
example, subscriptions to any offer, take-over offer, 
redemption, scheme of arrangement or any other 
entitlement. Where we do not receive instructions 
from you in reasonable time to take action, we will 
take no action on your behalf except as provided in 
this agreement. Unless instructed to accept scrip 
dividends (where offered), we shall accept cash 
dividends on your behalf;

•	 You authorise us to pay any call on any Investment 
held on your behalf in nil-paid or partly-paid form, 
unless you expressly instruct us in sufficient time 
not to make such payment;

•	 Bonus, capitalisation or other free issues will be 
credited automatically to you;

•	 Where a take-over offer is declared unconditional, 
and no other instructions are received from you, we 
will accept the offer on your behalf;

•	 Where you are classified as receiving Advisory 
Managed, Advisory Dealing or Execution-only 
services, you remain responsible for the correct 
notifications of any significant interests you may 
have as a shareholder in the voting share capital of 
any companies in accordance with the Rules; and 
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•	 We will use our reasonable endeavours to comply 
with instructions relating to rights on your 
Investments from you, but we shall have no liability 
if the desired results fail to occur. 

If you have any questions about corporate actions, please 
speak to your usual Raymond James contact.

b.	 Dividends and other Benefits due to a buyer of your 
Investments 
Where there is a claim in respect of a Benefit owed to 
a buyer of your Investments, you agree to supply the 
Benefit promptly to us. If this is not supplied within 21 
days of the claim (or if a Benefit subject to an expiry date, 
if this is not supplied within 2 business days ahead of the 
expiry), we can either: 

•	 Purchase the Investment or other Benefit at your 
expense to satisfy the buyer; or 

•	 Debit your Raymond James account with the 
equivalent value. 

Where requested, you also agree to supply the 
appropriate tax deduction or credit voucher relating to 
the Benefit. If you fail to do so, we may debit the value to 
your Raymond James account if this is required by law or 
by the Rules. 

5.10 OUR RIGHT TO DEDUCT,  RETAIN OR  
         SE T OFF

If we consider that you have not, or are unlikely to, perform 
your obligations to us under this agreement (for example, if 
you continue to fail to pay us our fees and charges even after 
we have notified you of this), we have the right to take certain 
actions as we consider appropriate and reasonable to reduce 
or eliminate your liability to us.

We may take this action without obtaining your instructions 
or notifying you in advance. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The actions we may take include:

Deducting money from, or transferring money between, 
your Raymond James account(s) to cover some or all 
of the amount you owe us (including, where required, 
from your ISA account(s) for this purpose).

Setting off any amounts that we owe you, whether 
under this agreement or any other related agreement 
you have entered into with us, against the amounts that 
you owe us, in order to reduce or extinguish our liability 
to you.

Amending the Raymond James account(s) from which 
any outstanding charges and/or future charges may be 
paid. 

Modifying, cancelling or voiding an Order after it has 
been placed or executed.

Selling some or all of your Investments and using 
the proceeds of those Sales to cover some or all of 
the amount you owe us. Any surplus remaining will 
be paid to your Raymond James account. We may 
decide at our discretion which Investments to sell. 
Any trading or other charges set out in your Charges 
Schedule will apply. If you have previously failed to 
pay an outstanding amount, we reserve the right to 
sell sufficient Investments to cover the next six months’ 
worth of fees on your account(s), based on the previous 
six months’ fees.

Legal action against you for the recovery of any 
outstanding amount You will be liable for all fees and 
expenses reasonably incurred by us in doing so.

Subject to the ISA Regulations in relation to ISAs, your cash 
and Investments held by us or under our control or held in 
your CREST Personal Membership account are subject to a 
first fixed charge in our favour as security for the discharge 
of the charges and liabilities which may be incurred by us on 
your behalf under this agreement. This means that we can 
claim for these in priority to anyone else.
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5.11 LIFE E VENTS

a.	 Vulnerability 
If there is anything in your personal life which has an 
impact on your financial circumstances or the decisions 
you may make regarding your Raymond James 
account(s), including where you feel you may require 
additional support, please speak to your usual Raymond 
James contact or wealth manager.  
 
If we suspect that you may be vulnerable (whether 
temporarily or long-term), we will always endeavour to 
act in your best interests in accordance with our internal 
policies. This may mean delaying acting on or refusing 
any instructions given to us, and/or suspending our 
services to you in accordance with Section 4.2(g). 

b.	 Joint account: If an account holder dies or becomes 
mentally incapacitated 
If we are notified of the death of an account holder to a 
joint Raymond James account or that they have become 
mentally incapacitated, we will continue to provide our 
services until we receive appropriate instructions to the 
contrary. 
 
We will require appropriate documentary evidence 
before we can: 

•	 (In the case of the death of an account holder) 
turn the joint Raymond James account into a 
sole Raymond James account, in the name of the 
surviving account holder; or

•	 (In the case of mental incapacity of an account 
holder) take instructions from a third-party personal 
representative. 

c.	 Sole account: If you die or become mentally 
incapacitated 
If you die, and we are provided with a copy of your will, 
or become mentally incapacitated, we will continue 
to provide our services until such time as we receive 
appropriate instructions to the contrary or we terminate 
our agreement with you under Section 6.3(b). Before 
we accept instructions from any person acting under a 
power of attorney, we will require documentary evidence 
that we reasonably consider confirms their authority in 
the circumstances. 
 
Where you receive our Discretionary Management 
service, this means that you authorise us to continue 
to manage your Raymond James account(s) (including 
entering into transactions on your behalf) after you 
die or become mentally incapacitated, in accordance 
with your financial objectives and risk appetite, until 
we are appropriately instructed by your executor(s) or 
attorney(s). 
 
 
 

The provision of ongoing Discretionary Management 
services post death or mental incapacity (as set out 
above) is subject to agreement with any third party, 
including but not limited to pension provider(s). 
 
Where you hold your Investments as the member of a 
pension, upon your death your Raymond James account 
will not be suspended and, where your account with us 
is a Discretionary Management account, it will continue 
to be administered and/or managed in accordance with 
previous instructions whilst we await new instructions 
from the trustee(s). 
 
Once title of your personal representative(s) has been 
satisfactorily established by us should your personal 
representative(s) not wish to complete appropriate 
account documentation to provide us with a continuing 
mandate to manage the account on a Discretionary 
Managed basis, your Raymond James account will be 
suspended. 
 
Once a certified copy of the sealed grant of probate or 
letters of administration (as the case may be) has been 
received by us, your personal representative(s) may 
thereafter instruct us (as appropriate) to sell, transfer or 
rematerialise the Investments. 
 
Liability and charges 
Please note that we are not responsible for losses in your 
Raymond James account during the period between 
your death and the receipt by us of formal notice of it, 
or the receipt of the required documentary evidence to 
confirm the executor(s)’s authority subject to Section 
6.1(a). We are also not liable for losses arising as a result 
of us not administering your Investments following your 
death. 
 
Your Raymond James account will continue to incur our 
usual charges until it is closed. 
 
Suspension of your Raymond James account 
Where we have suspended your Raymond James 
account: 

•	 We shall not accept any instructions over any 
Raymond James account in your name or take any 
other action in respect of it until the title of your 
personal representatives to the account has been 
satisfactorily established by us; and

•	 In respect of any Investments to which you are 
entitled, over which you had given us a discretionary 
mandate and which are under our control, we may 
(but are not obliged to) exercise voting rights, or 
take action in respect of subscription to any offer, 
take-over offer, redemption, scheme of arrangement 
or any other entitlement (or exercise conversions, 
warrants or any other right) where we consider that 
it is reasonable to do so in the circumstances. 
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d.	 Dormant accounts   
If you have not traded on your Raymond James account 
for a period exceeding 6 months and we are not holding 
Investments or cash on your behalf, we may suspend or 
close your Raymond James account and will notify you 
that we have done so. 
 
If you have not traded on your account for over 6 months, 
and we hold Investments on your behalf which are 
worth less than the charges you have incurred (or shall 
incur) for our services, we may transfer your Investments 
to a nominee account in our name and/or sell such 
Investments to cover any outstanding amounts on your 
Raymond James account(s). We shall give you not less 
than 30 days’ notice of our intention so to do. 

5.12  TAX

Where we provide services to you, we will only consider UK 
tax implications if we have agreed to do this with you in 
advance. Otherwise, we will not be liable for tax implications 
related to transactions or any tax advantages not being 
maximized or received. We will never consider non-UK tax 
implications.

a.	 Responsibility for taxes
Transactions and services which we or our agents carry out 
in accordance with this agreement may be subject to taxes 
(such as VAT and stamp duty) and charges and levies under 
the Rules. 
 
You will be responsible for paying all taxes, stamp duty and 
other charges reasonably incurred by us on your behalf, 
together with any levies or penalties, unless they arise as a 
direct result of our negligence, intentional wrongdoing or 
fraud or that of a Person connected with us. 
 
Circumstances may arise where changes in interpretation of 
VAT law may lead to VAT previously charged to you becoming 
recoverable from HMRC. In such circumstances, we may file a 
protective claim for VAT overcharged to you where you qualify 
for exemption over the last four years. We will pass on to you 
any such amount refunded as soon as possible. 
 
Non-UK Taxation 
In order to ensure compliance with applicable tax law and 
reporting, you must inform us of any change in your tax status 
outside of the UK. 
 
Where, due to either UK legislation or to contractual 
arrangements that we have entered into with foreign tax 
authorities, we are required to identify your tax status 
and/or withhold tax, then you agree to provide us with all 
information as may be required and you further confirm that 
in the absence of all requisite information we may undertake 
steps including: 
 

•	 Notifying the relevant tax authority; 
•	 Requiring the transfer of overseas Investments to 

another Custodian; 
•	 Arranging for the Sale of such Investments on your 

behalf; and
•	 Withholding the appropriate level of tax on such 

capital or income.



26

RAYMOND JAMES WEALTH MANAGEMENT      |     TERMS OF BUSINESS

This  section sets  out  information which 
a p p l i e s  g e n e ra l l y  t o  o u r  a g r e e m e n t  
w i th  yo u .

6.1 LIABILITIES

a.	 Our liability to you 
Nothing in this agreement will affect your legal rights as 
a Retail Client (where you are a Retail Client according 
to Section 3.3). This agreement does not exclude or 
limit our liability to you where it is against the law or 
regulatory requirements for us to do so. 
 
We are not otherwise liable to you for any losses 
or expenses suffered unless directly caused by our 
negligence, wilful default or fraud (or that of a Person 
connected with us) and in any event, our liability will 
be limited to the replacement of securities or monies 
(including interest) lost as a direct result of our action or 
failure to act.  
 
We are never liable to you for any loss, damage, liabilities 
or expenses (direct or indirect) caused by: 

•	 Something which was not reasonably foreseeable 
by us; 

•	 A loss of profit or loss of opportunity; 
•	 Something which was unavoidable despite us using 

reasonable care and skill to avoid it;
•	 Any losses, tax or charges incurred where your 

Investments are sold for the purpose of clearing an 
overdraft, to pay for fees owed to us or where your 
Raymond James account is terminated and we do 
not receive instructions within a reasonable time on 
what to do with the Investments in your portfolio; 

•	 Any actions or refusal to act where we are doing so 
to protect your best interests if we believe that you 
are vulnerable;

•	 Any delay in receiving a deposit or payment (e.g. via 
a debit card, cheque or otherwise), where the timing 
for receipt of that deposit or payment is outside of 
our control;

•	 Systems failures (which are not caused by our 
failures), market closures or failure to perform by 
a third party, relating to the non-completion of or 
delay in completing any instructions given by you or 
accepted by us; 

•	 If you deal in an Investment or undertake a 
transaction for which the advice provided was not 
intended:

•	 Your use of our Website; or 
 
 

•	 Arising from breach of confidentiality or otherwise 
if through no fault of our own any other person sees 
any communication which is deemed to have been 
delivered to our email address. 
 

b.	 Your liability to us 
General 
If you seriously and continually fail to comply with 
this agreement, you will need to reimburse us for any 
reasonable losses that we suffer as a result. You will not 
be liable for any delay or failure to fulfil your obligations 
under this agreement where you are interrupted or 
prevented from doing so by anything beyond your 
reasonable control. 
 
Joint accounts and trustees 
If you have a joint account, you and your joint account 
holder will both be responsible for following this 
agreement. If one joint account holder does not comply 
with this agreement, you will both be liable to us. 
 
If you are a trustee on the account, you will be liable if 
you do not comply with this agreement, but your liability 
will be limited to the value of the trust that is under your 
control. Otherwise, all trustees are jointly and severally 
liable under this agreement.  

6.2  CHANGES TO THIS AGREEMENT OR TO  
        OUR SERVICES

We might change the terms of this agreement and/or the 
characteristics of our services from time to time. We may do 
so for the following reasons: 

•	 In order to continue to comply with the Rules, relevant 
laws and associated guidance or with relevant and 
accepted general investment market custom and 
practice; 

•	 With a view to improving or extending the service that  
we offer;

•	 To correct any typographical errors we may discover 
in this agreement, or to improve the way in which this 
agreement is presented to you; and

•	 In the case of any other variation in this agreement 
(including those to alter the characteristics of our 
services or to increase our charges including those in 
your Charges Schedule).  
 
 
 
 
 

SECTION 6: GENERAL TERMS
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We will give you not less than 30 business days’ notice of any 
change by email or post, unless the change: 

•	 Is required by law;
•	 Will not disadvantage you; and/or
•	 Is to correct a minor error in this agreement.
	
If you are not happy with a material change that we have 
made or are planning to make, you can give notice of 
termination to end this agreement in accordance with 
Section 6.3(a). Where you do so within 30 days of receiving 
our notice of the variation, we shall make no charge for 
transferring away the Investments which we may be holding 
for you provided that your instructions to transfer away 
are received within 60 days of receiving our notice of the 
variation, otherwise our normal charges will apply. Dealing 
commission will be payable if any Investments are sold as 
part of this transfer process.

6.3 CLOSING YOUR RAYMOND JAMES    	
       ACCOUNT(S)  AND TERMINATING  
       THIS AGREEMENT

a.	 How you can close your Raymond James account(s) or 
terminate this agreement 
You can close one or more of your Raymond James 
account(s) and/or terminate this agreement with us at 
any time by giving us written notice.   
 
This termination will take effect as soon as we receive 
the notice, except in relation to termination of an ISA 
or CREST Personal Membership account – termination 
of which will take effect on completion of the relevant 
transfer or expiry arrangements.  
 
In the event of termination of this agreement by you, 
or on the closure of our services to which an annual 
charge applies, we shall charge for our services on a 
proportionate basis. We are also entitled to charge a 
fee, as set out in your Charges Schedule provided to you 
from time to time, for the transfer of stock out of your 
nominee account, if applicable. 

b.	 How we can close your Raymond James account(s)  
or terminate this agreement 
We can close one or more of your Raymond James 
account(s) and/or terminate this agreement with you at 
any time by giving you written notice. We shall give you 
notice of not less than 30 business days ahead of the 
date on which we want this to happen.   
 
 
 
 
 
 
 
 

We may also immediately stop providing our services 
and terminate this agreement with you in the 
following situations:  

•	 You seriously and/or persistently fail to comply with 
this agreement. Where you seriously breach this 
agreement but the breach is capable of remedy, we 
will only consider immediate termination where you 
have failed to remedy such breach within 30 days of 
us notifying you of such breach, or such reasonable 
shorter period specified in the notice;

•	 You enter into bankruptcy (or equivalent);
•	 We reasonably believe that providing services to 

you would materially and negatively impact our or 
a member of the Raymond James corporate group’s 
reputation;

•	 We can no longer provide the services to you, for 
example if we become bankrupt (or equivalent) or 
shut down part or all of our business for any reason;

•	 Your Raymond James account is being (or has been) 
used for illegal purposes, or for a purpose which we 
reasonably consider to be inappropriate (taking into 
account customary market practice); or

•	 Where we are required to under our legal or 
regulatory obligations.

 
If we do this, we will notify you beforehand unless we 
are not permitted to do so under applicable legal or 
regulatory requirements. 

c.	 What happens if your Raymond James account(s) is 
closed or this agreement is terminated 
If a Raymond James account is closed, or you or we 
terminate this agreement:
•	 We are entitled to close any open position and/

or complete any Order or transactions that 
have already been placed or started but no new 
commitments will be entered into (except with a 
view to ending outstanding commitments);

•	 We will provide you with a reasonable period of time 
to provide us with instructions to transfer the money 
and Investments in your Raymond James account(s) 
to a third party provider. Transfer fees may apply, as 
set out in your Charges Schedule. Please note that 
we will not transfer your Raymond James portfolio 
until you have paid all amounts owed to us;

•	 Until the transfer of your money and Investments 
is completed, we may provide you with limited 
services, including basic administrative and 
custodial services;

•	 If you fail to provide us with transfer instructions 
within a reasonable time, we are entitled to take 
such actions as we deem to be appropriate to close 
your Raymond James account and extinguish any 
liabilities which you may owe to us. For example, we 
might sell your Investments and transfer the money 
balance or Certificates to you at your own risk and 
cost. We might also deduct any fees owed to us or 
third parties.
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6.4   INTE LLECTUAL PROPERTY AND 		
        COPYRIGHT

Unless we tell you otherwise, any materials that we provide to 
you in connection with this agreement, including in relation 
to your use of our platform, are licensed to you. We own any 
materials created by us in providing services to you. You will 
obtain no rights, title or interest in any such materials or 
intellectual property rights relating to them. 

All information and opinions on our Website are also 
protected by copyright and other intellectual property laws. 
They may be displayed and printed for your personal non-
commercial use only. You agree not to reproduce, transmit or 
distribute them to anyone without our prior written consent.

6.5  OUR WEBSITE

We will use all reasonable endeavours to provide you with 
continuous access to our Website and to ensure that the 
data on the Website is accurate. However, whilst we correct 
errors or omissions within our control as soon as practicable 
after we become aware of them, we do not guarantee that 
the Website and any stock-related or other information 
available from it may not be error-free or uninterrupted. We 
will not be liable for any inaccuracy, errors or omissions in the 
stock-related information which may be caused by any event 
beyond our reasonable control (including the electronic 
transmission of data, content, material and information over 
the internet and the interception or decryption of it by others) 
or for any resulting damages.

You understand that whilst you may be able to access 
certain research tools and reports which we provide through 
the Website, the availability of such information does not 
constitute a recommendation to buy, sell or otherwise trade 
all or any of the Investments mentioned. Neither we nor any 
Person connected with us nor our agents nor our suppliers 
make any representation as to the accuracy, completeness 
or timeliness of any information or opinions made available 
to you on the Website. No information or opinions on the 
Website constitute an offer or solicitation by us or a Person 
connected with us to buy, sell or deal otherwise in any 
particular Investments. You should speak to your wealth 
manager as to the suitability of any Investment referred to on 
the Website.

6.6  ASSIGNMENT OR TRANSFER

You cannot assign or transfer your rights, benefits (including 
by trust) or obligations under this agreement to any other 
person without our prior written agreement.  
 
 
 
 
 

We may assign, transfer or sub-contract our rights or 
obligations under this agreement to any Raymond James 
corporate group company or any appropriately regulated 
company that takes over our business. If this happens, we 
will let you know in advance by written notice. In these 
circumstances, you will be given an opportunity to object to 
this transfer and terminate this agreement in accordance with 
Section 6.3(a) above. 

6.7  MISCELLANEOUS

Third Parties
Unless a term within this agreement provides otherwise, 
a person who is not a party to this agreement between us 
cannot benefit from or enforce any of its terms.

Delegation
In performing our services to you, we may act either as 
principal (meaning on our own account), or as agent as 
between you and any other client or Person connected or not 
connected with us.

We may employ agents on such terms as we think fit and 
shall exercise all reasonable skill and care in such selection, 
monitoring and appointment.

Waiver
Any failure by us to take action in respect of a breach by you 
of this agreement, or to insist on your strict performance of 
this agreement or to seek any right or remedy to which we are 
entitled, shall not constitute a waiver of our rights under this 
agreement.

Severability
If any provision or part of a provision of this agreement 
shall be held to be invalid, unlawful or unenforceable, such 
provision or part shall be ineffective only to the extent of 
such invalidity, unlawfulness or unenforceability, without 
rendering this agreement invalid, unlawful or unenforceable. 
It shall also not prejudice or affect the remainder of any such 
provision or any other provision.

Force Majeure
If we cannot perform any of our obligations under this 
agreement due to circumstances beyond our reasonable 
control, then we will take all reasonable steps to bring those 
circumstances to an end and to minimise its effect on our 
ability to perform our obligations. Examples of circumstances 
beyond our reasonable control include, but are not limited 
to, a natural disaster, epidemic or pandemic, war or terrorist 
activity, riot, civil commotion, malicious damage, any law or 
action taken by a government or public authority, industrial 
action, market conditions, the interruption or failure of any 
utility service, the inability to communicate with any relevant 
person and any act, omission, insolvency, breakdown, failure 
or other default of any system or computer facility used by us.
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Serving notice
If you wish to serve notice on us (or in relation to a CREST 
Personal Membership account, on our Bank) under this 
agreement, or otherwise, you should do so by delivering 
a written and signed communication addressed to our 
Company Secretary, at Raymond James, Myriad House, 33 
Springfield Lyons Approach, Chelmsford, Essex CM2 5LB.

If we serve notice on you this will be in the form of a written 
and signed communication to your last known address as 
shown in our records, or if you access any of our services via 
our Website, or if we have your email address on record, we 
may communicate notices to you by email.

Notice sent by letter shall be deemed to have been properly 
received 48 hours after being properly addressed, stamped 
and posted. Notices sent by facsimile shall be deemed to have 
been received 24 hours after confirmation of transmission has 
been received. Notices sent by us by email shall be deemed to 
have been received 24 hours after being transmitted. 

In all cases the calculation of timing shall exclude Saturdays, 
Sundays and Bank Holidays.

6.8  GOVERNING LAW AND DISPUTES

This agreement with you is governed by the laws of England 
and Wales.

Any dispute or claim arising out of or in connection with our 
relationship with you under this document can only be heard 
in the courts of the United Kingdom.
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ANNEX 1: GLOSSARY

Raymond James, “we” 
and “us” means Raymond James Wealth Management Limited.

Benefit means any dividend, rights, capitalisation, distribution or other entitlement 
due to the holder of an Investment.

Certificate means the document or other evidence of title (including electronic 
evidence) to an Investment.

Complex Instrument is defined in the Rules of the FCA.

CREST
means the computer-based system in respect of which Euroclear UK 
& International is approved as the operator under the Uncertificated 
Securities Regulations 2001.

Custodian
is defined in accordance with the Rules of the FCA, and includes banks, 
depositories, and custodians approved by the FCA, and members of 
recognised investment exchanges.

Electronic 
Communications

are communications between you and us by facsimile, email or other 
electronic means.

Eligible Counterparty is defined in the Rules of the FCA and includes primarily national 
governments, larger companies and market practitioners.

Execution Venue
means a Trading Venue, a Systematic Internaliser, or a market maker or 
other liquidity provider or an entity that performs a similar function in a 
third country to the function performed by any of the foregoing.

FCA means the Financial Conduct Authority or any succeeding authority.

Financial Instruments

is defined in the Rules of the FCA and in the context of our services, 
includes, but is not restricted to, money market instruments, units in 
collective investment undertakings and transferable securities such 
as shares in companies and other securities equivalent to shares in 
companies, partnerships or other entities, and depositary receipts in 
respect of shares, bonds or other forms of securitised debt, including 
depositary receipts in respect of such securities, and any other securities 
giving the right to acquire or sell any such transferable securities or 
giving rise to a cash settlement determined by reference to transferable 
securities, currencies, interest rates or yields, commodities or other indices 
or measures.
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HMRC means HM Revenue & Customs.

Investment
means “Designated Investment” as defined by the Rules of the FCA, and 
includes securities such as stocks and shares, debentures, loan stocks, 
warrants and CREST Depository Interests, together with Financial 
Instruments.

ISA means a Raymond James Individual Savings Account as defined by the ISA 
Regulations.

ISA Regulations mean the Individual Savings Account Regulations 1998, as amended, made 
by HM Treasury and any HMRC guidance or interpretation given thereon.

Limit Order means an Order to buy or sell an Investment at a specified price limit or 
better and for a specified size.

Nominee means a nominee company which is used solely for holding Investments 
separately and which does not carry on any other business.

Non-Readily Realisable is defined in accordance with the Rules of the FCA.

Order means an instruction from a client to buy or sell a Financial Instrument that 
is accepted by us for execution or transmission to a third party.

Person

includes one or more individuals, bodies corporate, firms, associations 
whether incorporated or unincorporated, trustees, personal 
representatives, and any other entity recognised by law.

A Person is “connected with” us if so defined by the Rules of 
the FCA. This includes any company which is a holding company or 
subsidiary company of ours, or which is a subsidiary company of a holding 
company of ours; it also includes our employees and those of a connected 
Person.

Personal Member of 
CREST

means a direct member of CREST (who may accordingly hold Investments 
in their own name in uncertificated electronic form) who is sponsored to do 
so by a full member of CREST, such as us.

Professional Client
certain clients are designated as “Professional Clients” in accordance with 
the Rules of the FCA. These include authorised firms, larger companies and 
trusts, and certain expert private investors, who are entitled to a reduced 
level of client protection.
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Purchase includes subscription for new issues, acceptance of rights issues,  
and equivalent.

Qualifying money  
market funds

are defined in accordance with the Rules of the FCA. They include 
authorised collective investment schemes that satisfy the following 
conditions: (a) its primary investment objective must be to maintain the 
net asset value of the undertaking either constant at par (net of earnings), 
or at the value of the investors’ initial capital plus earnings; (b) it must, with 
a view to achieving that primary investment objective, invest exclusively 
in high quality money market instruments with a maturity or residual 
maturity of no more than 397 days, or regular yield adjustments consistent 
with such a maturity, and with a weighted average maturity of no more 
than 60 days (it may also achieve this objective by investing on an ancillary 
basis in deposits with credit institutions); and (c) it must provide liquidity 
through same day or next day settlement.

Reference Rate is an interest rate of 6 per cent per annum above the Bank of England base 
rate at the time interest is calculated, and subject to a minimum of zero.

Retail Client means a client who is not an Eligible Counterparty or a Professional Client 
as defined by the Rules.

Retail Investment Product

means a unit trust or OEIC; an investment trust; a structured capital-at-risk 
product; a life policy; a stakeholder pension scheme (including a group 
stakeholder pension scheme); a personal pension scheme (including a 
group personal pension scheme); or any other designated investment 
which offers exposure to underlying financial assets, in a packaged form 
which modifies that exposure when compared with a direct holding in the 
financial asset (in each case as defined in the Rules).

Rules

means the rules and financial regulations of the FCA, the London Stock 
Exchange, any other Execution Venue, Clearing House or regulatory 
authority having jurisdiction in relation to business which we transact 
for you, and of Euroclear UK & International Limited together with any 
requirements arising from or regulations made by the FCA or in accordance 
with the Financial Services and Markets Act 2000 (or any succeeding 
legislation).

Sale includes redemption and repayment of Investments and equivalent.
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Standard Assets

as determined by the FCA, include deposits; cash funds; securities 
admitted to trading on a regulated venue; units in regulated collective 
investment schemes; shares in investment trusts; exchange-traded 
commodities; government & local authority bonds and other fixed interest 
stocks; investment notes (structured products); permanent interest 
bearing shares (PIBS); real estate investment trusts (REITs); managed 
pension funds; and National Savings and Investment products. A Standard 
Asset must be capable of being accurately and fairly valued on an ongoing 
basis and readily realised within 30 days, whenever required.

Systematic Internaliser
means an investment firm that, on an organised, frequent and systematic 
and substantial basis, deals on its own account when executing client 
orders outside a Regulated Market or an MTF or OTF without operating a 
multilateral system.

Trading Venue means a Regulated Market, an MTF or an OTF.

Website means our internet site as updated from time to time, including the Client 
Access portal and app.
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1.1  APPLICATION

Individual Savings Accounts (ISAs) are governed by this 
agreement and the following additional clauses in this  
Annex 2. 

These additional clauses in this Annex 2 apply to the ISAs 
where Raymond James is the ISA Manager in accordance with 
the ISA Regulations.

Please speak to your usual Raymond James contact if any of 
the below information or information in this agreement is not 
clear or if you need further assistance.

1.2 OWNE RSH IP

•	 The Investments in your ISA must remain in your 
beneficial ownership at all times and must not be used as 
security for a loan or any other type of borrowing;

•	 The Investments in your ISA will be registered in the 
name of the Raymond James appointed Nominee 
company, owned by us, or will be held to our order;

•	 Any share certificates or other documents evidencing 
title to the Investments in your ISA will be held by us or 
to our order.

 
1 . 3 S U B S C R I P T I O N S

The maximum amount you can subscribe is the maximum ISA 
limit per tax year as prescribed in the ISA Regulations. As well 
as any subscriptions to your ISA, money that you subscribe in 
another ISA and then transfer to your ISA with us in the same 
tax year will count towards your maximum subscription limit 
for the relevant tax year. 

1 . 4 F LE X I B I LI T Y

Raymond James ISAs are flexible ISAs.

This means we will allow you to replace, in whole or in part, 
cash you have withdrawn during the current tax year without 
the replacement counting towards your annual subscription 
limit. If you have withdrawn cash in previous tax years, no 
replacement will be permitted. Where a withdrawal is made, 
any subsequent subscriptions in the same tax year that would 
otherwise count towards the subscription limit will do so only 
to the extent that previously withdrawn amounts have been 
fully replaced.

Withdrawals that exceed the current year subscriptions or 
withdrawals from a previous tax year are not transferrable to 
a new ISA manager, and the replacement must be made to 
the ISA from which it is withdrawn. 

1 . 5 D E LEG AT I O N A N D AU T H O R I S AT I O N S

If Raymond James delegates its obligations under these 
terms to any other person, Raymond James will ensure that 
such person is competent to carry out those functions and 
responsibilities.

You authorise us to reclaim from HMRC all tax deductions and 
refunds to which you are entitled in relation to the ISA.

1 .6 N OT I F I C AT I O N

Raymond James will notify you if your ISA (or part of your ISA) 
becomes void for any reason as a result of its failure to satisfy 
any provision of the ISA Regulations.
 
Your ISA and these terms will terminate automatically and at 
once if your ISA becomes void under the ISA Regulations.

1 .7 S H A R E H O LD E R R I G H T S

If you elect, and with respect to the Investments held in your 
ISA, you can request to:

•	 Receive a copy of the annual report and accounts and 
any other relevant information issued by every company 
or other concern in respect of shares, securities or units 
which are held directly in the ISA; and 

•	 Attend and vote at shareholders’, securities holders’ or 
unitholders’ meetings. Please note that there may be an 
extra charge levied for this service.

1 . 8 T R A N S F E R S

On valid instruction from you your ISA, or part of your ISA, 
shall be transferred to or from us to another ISA manager in 
accordance with the ISA Regulations relating to transfers.

Please note the requested transfer may take up to 30 days 
after the receipt of your instructions. You can ask us to 
make the transfer at a particular time in which case we 
will endeavour to meet any reasonable request although 
occasionally it may take longer to complete due to factors 
outside of our control.  

1 . 9 W I T H D R A W A L S

On valid instruction from you all or part of the investment 
held in the ISA and proceeds arising from those Investments 
shall be transferred or paid to you.

ANNEX 2: ISA TERMS OF BUSINESS
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1 . 10 LOS S O F I S A B E N E F I T S A N D R E PA I R  
         O F I S A S

Your instructions, if carried out, may reduce or extinguish any 
benefits of the ISA, particularly if they are in breach of the ISA 
Regulations.

We accept no responsibility for such reduction or extinction 
if we act in accordance with those instructions. We reserve 
the right not to comply with any instructions which we 
reasonably believe may lead to such a reduction or extinction, 
or to take such action as we consider necessary to avoid or 
minimise such loss, but we shall have no liability for failing to 
act so long as we have acted reasonably in the circumstances. 

In any case where it is our reasonable opinion that you wish 
your instructions to be carried out regardless of any possible 
adverse taxation or other consequences, we will carry out 
the instructions and not take mitigating action on our own 
initiative, and you accept the possible consequences of 
benefits being lost, the ISA being rendered void and/or the 
retrospective withdrawal of previous benefits.

In certain cases, HMRC may allow a breach of the ISA 
Regulations to be rectified (a process known as “repair”) 
and the ISA to be continued, subject to a penalty or to some 
action being taken in relation to the ISA. 

HMRC may impose a time limit for such action to be taken. 
You agree that, in the absence of alternative instructions from 
you, we are to seek to maintain HMRC status of the ISA and to 
take such action and to meet such penalty on your behalf as 
is required by HMRC to effect the repair of the ISA. 

Provided that we act reasonably and in good faith we shall 
not be liable for any loss or tax liability incurred by our taking 
or not taking action in these circumstances, nor if HMRC 
status of your ISA is nevertheless lost.

1 . 11 VA R I AT I O N O F I S A T E R M S

These terms may be varied by us in accordance with Section 
6.2 of this agreement.

1 . 1 2 D E AT H

In the event of your death, your ISA will be designated a 
“continuing account of a deceased investor” (in accordance 
with ISA Regulations). 

No subscriptions, including replacement flexible 
subscriptions, can be made into a continuing account of a 
deceased investor. Investments held within a continuing 
account of a deceased investor continue to benefit from ISA 
tax advantages. We will apply our usual charges applicable to 
that account.

A surviving spouse or civil partner of a deceased ISA holder 
(held either with us or another ISA Manager) may make 
Additional Permitted Subscriptions (APS) in accordance 
with the ISA Regulations and the conditions set out in our 
application form for such purpose. 

In the event of your death, your ISA will remain a continuing 
account of a deceased investor until the earlier of:

•	 The completion of the administration of your estate;
•	 The closure of the ISA; or
•	 The third anniversary of your death.

There is no requirement for us to check with your Personal 
Representatives if/when the administration of your estate has 
completed.

On the occurrence of one of the events above, your ISA (and 
any tax exemptions associated with the ISA) will cease and 
the ISA wrapper will be removed. The Investments in the 
former ISA will be dealt with in accordance with either:

•	 The provisions relating to death in this agreement; or
•	 Where the spousal/civil partner transfer rules under 

the ISA Regulations apply, in accordance with the ISA 
Regulations.

1 . 1 3 I M P O R TA N T I N FO R M AT I O N

You may cancel these terms in accordance with Section 1.2  
of this agreement.

You can request a copy of this document to be sent to you 
by post by speaking to your usual Raymond James contact. 
If you need to receive this document in a different format, 
please let your Raymond James contact know, who can 
discuss options with you.

1 . 1 4 D E F I N I T I O N S

“Additional Permitted Subscription” means an additional 
subscription which you can apply to make into your ISA 
following the death, on or after 3 December 2014, of your 
spouse or civil partner.

“ISA Manager” means a Person authorised in accordance 
with the ISA Regulations to provide an ISA.
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1.1  APPLICATION

Junior individual Savings Accounts (JISAs) are governed by 
this agreement and the following additional clauses in this 
Annex 3. 

These additional clauses in this Annex 3 apply to the JISAs 
where Raymond James is the ISA Manager in accordance with 
the ISA Regulations.

Please speak to your usual Raymond James contact if any of 
the below information or information in this agreement is not 
clear or if you need further assistance.

1.2 ACCOUNT OPENING AND CANCELLATION

A JISA Application may be made by a Registered Contact on 
behalf of an Eligible Child, or by an Eligible Child who has 
attained the age of 16 years. 
 
A JISA Application may be cancelled by the Registered 
Contact within fourteen days from the date we receive the 
JISA Application by writing to your usual Raymond James 
contact. HMRC will treat the position as if no subscription to a 
JISA had been made.  
 
We may refuse to accept a JISA Application: 

•	 Which is unsigned by the Registered Contact, is undated 
or is otherwise incomplete;

•	 Where, in our reasonable opinion, any part of the JISA 
Application is untrue, or that any document presented in 
support of it is incorrect;

•	 Which indicates that the eligibility conditions for JISAs 
or specified subscription limits (as set by HMRC, the ISA 
Regulations or this agreement) have not been satisfied. 

The Eligible Child will be regarded as a Retail Client.
 
1 . 3  O W N E R S H I P

•	 The Investments in the JISA will be held for the beneficial 
ownership of the Eligible Child at all times and must 
not be used as security for a loan or any other type of 
borrowing;

•	 The Investments in the JISA will be registered in the 
name of the Raymond James appointed Nominee 
company, owned by us, or will be held to our order;

•	 Any share certificates or other documents evidencing 
title to the Investments in the JISA will be held by us or to 
our order.

 

1 . 4 S U B S C R I P T I O N S

The maximum amount of subscriptions that can be made into 
the JISA is the maximum JISA limit per tax year as prescribed 
in the ISA Regulations. In the event that any person or 
organisation other than the Eligible Child or Registered 
Contact makes a subscription to the JISA:

•	 It is the responsibility of the Registered Contact to advise 
such donor that its subscription is a gift to the Eligible 
Child and cannot be recovered;

•	 We will be under no obligation to record the identity of 
such donor, or to advise the Registered Contact of this 
fact. However, we may do so if required by Rules; and

•	 We may refuse to accept any such subscription in 
circumstances where:
a.	 We reasonably believe that acceptance may result in 

the JISA (or any part of it) becoming void under the 
ISA Regulations; or

b.	 We are prevented from doing so by the Rules (for 
example, in relation to anti-money laundering 
requirements.

1 . 5 R EG I S T E R E D CO N TAC T

We shall only accept instructions concerning the 
management of the JISA from, and will only provide 
information relating to the JISA to, the Registered Contact, 
unless: 

•	 We have accepted an Eligible Child’s application to 
become the Registered Contact of the JISA;

•	 We have accepted a JISA Application made by an Eligible 
Child who has attained the age of 16 years; or

•	 We have become aware that the Registered Contact 
no longer has parental responsibility in relation to the 
Eligible Child.

In accordance with the ISA Regulations, we shall consider an 
application in our standard form for a change of the identity 
of the Registered Contact, unless: 

•	 Any of the provisions immediately above apply; or
•	 We have reason to believe that the applicant has 

provided untrue information and, in either case, 
provided that we have received the consent of the 
existing Registered Contact.

We shall consider an application in our standard form for 
a change of the identity of the Registered Contact without 
receiving the consent of the existing Registered Contact in 
circumstances where: 
 

ANNEX 3: JISA TERMS OF BUSINESS
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•	 The applicant is the Eligible Child making an application 
to become the Registered Contact as set out under the 
‘Eligible Child’ section below;

•	 We have received evidence of the death or incapacity of 
the existing Registered Contact;

•	 Despite reasonable efforts having been made by us to 
contact the Registered Contact, that person cannot be 
contacted;

•	 The applicant is the adopter or has been appointed as a 
guardian or special guardian of the Eligible Child;

•	 We are bound to follow the direction of a Court order; or
•	 A Court order, under which the Registered Contact has 

parental responsibility, is brought to an end.

The authority of the Registered Contact in relation to the JISA 
shall cease on the earlier of:

•	 The Eligible Child’s 18th birthday (whereupon the 
JISA ceases to be a JISA, and we shall hold the 
JISA Investments in a tax-free ISA wrapper pending 
instructions in accordance with the ‘Eligible Child 
reaching 18 years old’ Section 1.13 below);

•	 The Eligible Child becoming the Registered Contact in 
accordance with these Terms; or

•	 We become aware that the Registered Contact ceases 
to have parental responsibility for the Eligible Child. We 
shall decline further instructions from such Registered 
Contact until we have accepted an application for a 
change of Registered Contact in accordance with these 
Terms. In the meantime, we shall not be liable for any 
investment or other losses arising as a result of not being 
able to act on any instructions received.

1 .6 E LI G I B LE C H I LD

Except where the ISA Regulations apply, we may consider 
an application by the Eligible Child in our standard form to 
become the Registered Contact at any time once attaining 
the age of 16 years but before attaining the age of 18. We may 
contact the Registered Contact and/or the Eligible Child in 
this respect at or around such time.

We may refuse an application in our standard form from the 
Eligible Child to become the Registered Contact:

•	 Which is unsigned by the Eligible Child, is undated or is 
otherwise incomplete; or

•	 Where, in our reasonable opinion, any part of the 
information or documentation provided in support of the 
request is untrue or incorrect; or

•	 Where that Eligible Child is suffering from a lack of 
capacity or mental disorder of the kind as set out in the 
ISA Regulations. 
 
 
 

1 .7 D E LEG AT I O N A N D AU T H O R I S AT I O N S

If Raymond James delegates its obligations under this 
agreement to any other person, Raymond James will ensure 
that such person is competent to carry out those functions 
and responsibilities. 

You authorise us to reclaim from HMRC all tax deductions and 
refunds to which you are entitled in relation to the JISA.

1 . 8 N OT I F I C AT I O N

Raymond James will notify the Registered Contact if the 
JISA (or part of the JISA) has or will become void for any 
reason as a result of its failure to satisfy any provision of 
the ISA Regulations (for example, as a result of an invalid 
subscription having been made). 

The JISA and these terms will terminate automatically and 
at once if the JISA becomes void under the ISA Regulations. 
In these circumstances, the JISA will be closed and as 
soon as practicable we shall transfer the value of the JISA 
(or the affected part) to the Eligible Child, after any tax on 
income received has been recovered and paid to HMRC and 
deducting our proportionate charges.

1 . 9 S H A R E H O LD E R R I G H T S

If you elect, and with respect to the Investments held in the 
JISA, you can upon request:

•	 Receive a copy of the annual report and accounts and 
any other relevant information issued by every company 
or other concern in respect of shares, securities or units 
which are held directly in the JISA; and

•	 Attend and vote at shareholders’, securities holders’ or 
unitholders’ meetings. Please note that there may be an 
extra charge levied for this service.

1 . 10 T R A N S F E R S

On your valid instruction the JISA, or part of the JISA, shall 
be transferred to or from us to another ISA manager in 
accordance with the ISA Regulations relating to transfers.

Please note a requested transfer may take up to 30 days after 
the receipt of your instructions. You can ask us to make the 
transfer at a particular time, in which case we will endeavour 
to meet any reasonable request although occasionally it may 
take longer to complete due to factors outside of our control. 

1 . 11 C H I LD T R US T FU N D T R A N S F E R S 

On your valid instruction your existing Child Trust Fund 
shall be transferred to or from us in accordance with the ISA 
Regulations relating to transfers and converted into a JISA.
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Please note a requested transfer may take up to 30 days 
or 60 days where a change in the Registered Contact is 
requested and in both instances this is after the expiry of the 
14 day cancellation period. Should a requested transfer not 
complete for any reason within 60 days, we will close the JISA 
and return any cash or Investments to the CTF provider.

1 . 1 2 W I T H D R A W A L S

No withdrawals from the JISA shall be permitted until the 
Eligible Child reaches the age of 18 years and instructs us 
in accordance with the ‘Eligible Child reaching 18 years old’ 
section below, unless:

•	 Such a withdrawal is for the purpose of settling our 
charges and other incidental expenses pursuant to this 
agreement and these terms, as set out in our published 
scale;

•	 We have received such evidence of the death of the 
Eligible Child. The JISA will be closed and the proceeds 
paid to their estate; or

•	 Where the Eligible Child is terminally ill. Subject to the 
definitions and conditions of the ISA Regulations in 
this regard, the JISA will be closed upon receipt of the 
documentation prescribed under the ISA Regulations 
and the proceeds paid to the Registered Contact.

1 . 1 3 E LI G I B LE C H I LD R E AC H I N G 1 8 Y E A R S O LD

On the Eligible Child attaining the age of 18, the JISA will 
automatically cease to be a JISA. We shall hold the JISA 
Investments in a tax free ISA wrapper in our Nominee. We 
shall advise the former Eligible Child of our standard ISA 
charges and these shall be applied to the holding until:

•	 The former Eligible Child instructs us to close the 
account, or (on the receipt of such documentation as 
we may require) to transfer it to another ISA Manager. 
After settlement of our charges, we either shall pay the 
proceeds to the former Eligible Child, or transfer the 
former JISA Investments in accordance with the ISA 
Regulations as appropriate; or

•	 Such ISA account opening forms and information as we 
require to open an ISA account are submitted by the 
former Eligible Child and accepted by us.

In the event that we do not receive any instruction or 
documentation (as set out above), we shall suspend the 
former JISA such that:

•	 No action shall be taken regarding trades, subscriptions 
or withdrawals in respect of the former JISA; and

•	 We shall not be liable for any investment or other losses 
arising as a result of our failure to administer or manage 
the ISA during such suspension.

 
 
 

1 . 1 4 LOS S O F J I S A B E N E F I T S A N D R E PA I R
         O F J I S A S

Your instructions, if carried out, may reduce or extinguish any 
benefits of the JISA, particularly if they are in breach of the 
ISA Regulations.

We accept no responsibility for such reduction or extinction 
if we act in accordance with your instructions. We reserve 
the right not to comply with any instructions which we 
reasonably believe may lead to such a reduction or extinction, 
or to take such action as we consider necessary to avoid or 
minimise such loss, but we shall have no liability for failing to 
act so long as we have acted reasonably in the circumstances. 

In any case where it is our reasonable opinion that you wish 
your instructions to be carried out regardless of any possible 
adverse taxation or other consequences, we will carry out 
the instructions and not take mitigating action on our own 
initiative, and you accept the possible consequences of 
benefits being lost, the JISA being rendered void and/or the 
retrospective withdrawal of previous benefits.

In certain cases, HMRC may allow a breach of the ISA 
Regulations to be rectified (a process known as “repair”) and 
the JISA to be continued, subject to a penalty or to some 
action being taken in relation to the JISA. 

HMRC may impose a time limit for such action to be taken. 
You agree that, in the absence of alternative instructions from 
you, we are to seek to maintain HMRC status of the JISA and 
to take such action and to meet such penalty on your behalf 
as is required by HMRC to effect the repair of the JISA. 

Provided that we act reasonably and in good faith we shall 
not be liable for any loss or tax liability incurred by our taking 
or not taking action in these circumstances, nor if HMRC 
status of the JISA is nevertheless lost.

1 . 1 5 VA R I AT I O N O F J I S A T E R M S

These terms may be varied by us in accordance with Section 
6.2 of this agreement.

1 . 16 I M P O R TA N T I N FO R M AT I O N

You may cancel these terms in accordance with Section 1.2  
of this agreement.

You can request a copy of this document to be sent to you 
by post by speaking to your usual Raymond James contact. 
If you need to receive this document in a different format, 
please let your Raymond James contact know, who can 
discuss options with you.
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1 . 17  D E F I N I T I O N S

“Child Trust Fund” or “CTF” means a child trust fund created 
pursuant to the Child Trust Funds Act 2004.

“Eligible Child” means a UK resident under the age of 18 in 
whose name and for whose benefit the JISA is held, and who 
otherwise satisfies the conditions for eligibility to hold a JISA 
as set out in the ISA Regulations.

“ISA Manager” means a Person authorised in accordance 
with the ISA Regulations to provide a Junior ISA.

“JISA” means a Raymond James stocks and shares Junior 
Individual Savings Account.

“JISA Application” means an application to us in our 
standard form to open or transfer a JISA (which may include 
the transfer of a Child Trust Fund) and made in writing or by 
Electronic Communications.

“JISA Investments” means the Investments held in a JISA.

“Registered Contact” means a person who is over 16, and 
either has parental responsibility in relation to the Eligible
Child or is the Eligible Child who holds the account.

All references to “you” in relation to a JISA shall mean the 
Eligible Child and/or the Registered Contact as appropriate.
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Raymond James Wealth Management Limited  is a member of the London Stock Exchange and is authorised and regulated by the Financial Conduct 
Authority. Registered in England and Wales No. 1903304. Registered Office: Ropemaker Place, 25 Ropemaker Street, London, EC2Y 9LY.

www.raymondjames.uk.com
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