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1  PROFESSIONAL CLIENTS

This document should be read in conjunction with 
the relevant Client Terms, and applies where our firm 
classifies you as either a Professional Client or an Eligible 
Counterparty.

The term “Professional Client” includes ‘per se professionals’ 
and ‘elective professionals’, in both cases as defined in the Rules 
of the FCA, but does not include “Eligible Counterparties” as 
defined by the Rules (primarily national governments, larger 
companies and market practitioners).

As a Professional Client, you must continue to meet the 
qualifying criteria and you will be responsible for notifying us 
if you cease to meet the criteria for being so classified. Clients 
have the right to request a different classification; however we 
reserve the right to refuse such requests.

‘Per se professionals’ includes:
•	 authorised firms (except where classified as an Eligible 

Counterparty);
•	 in relation to MiFID business, a large undertaking meeting 

two of the following three tests:
•	 balance sheet total €20 million;
•	 net turnover €40 million; and
•	 own funds €2 million.

•	 in relation to non-MiFID business, a body corporate with 
called-up share capital of £5 million, or a large undertaking 
meeting two of the following three criteria:
•	 balance sheet total €12.5 million;
•	 net turnover €25 million; and
•	 an average number of employees during the year of 

250.
•	 a national or regional government, including a public 

body that manages public debt at national or regional 
level, a central bank, an international or supranational 
institution (such as the World Bank, the IMF, the ECB or 
the EIB) or another similar international organisation;

•	 another institutional investor whose main activity is to 
invest in financial instruments or Investments.

2  E LE CTIVE  PROFESSIONALS 
 
“Elective professional” includes those clients who would 
otherwise fall to be classified as Retail Clients, but who wish 
to be treated as a Professional Client and whom we have 
determined to possess sufficient expertise, experience and 
knowledge to give us reasonable assurance, in light of the 
nature of the transactions or services envisaged, that they 
are capable of making their own investment decisions and 
understand the associated risks. In relation to MiFID business, 
other than for a local public authority or municipality in the 
course of this assessment a client must additionally satisfy 

two of the three following criteria:

•	 the client has carried out transactions, in significant size, 
on the relevant market at an average frequency of ten per 
quarter over the previous four quarters;

•	 the size of the client’s overall financial instrument 
portfolio (including cash deposits and not restricted to 
the client’s portfolio with Raymond James) exceeds €0.5 
million; and

•	 the client works or has worked in the financial sector for 
at least one year in a professional position, which requires 
knowledge of the transactions or services envisaged. 

For a local public authority or municipality the assessment 
and criteria must be met separately in respect of business 
in the course of or connected to its administration of a 
pension scheme, and in respect of other business as a 
local public authority or municipality. Where a client is a 
UK local public authority or municipality, to be classified 
as an Elective professional we must determine that it 
possesses sufficient expertise, experience and knowledge 
to give us reasonable assurance, in light of the nature of 
the transactions or services envisaged, that it is capable 
of making its own investment decisions and understands 
the associated risks. However, instead of satisfying two of 
the three criteria above, the client must satisfy the criterion 
in (d) below as well as one of the criteria in (e) below: 

•	 the size of the client’s financial instrument portfolio 
(including cash deposits and not restricted to the client’s 
portfolio with Raymond James), exceeds £10,000,000; and 
 
either:
•	 the client has carried out transactions, in significant 

size, on the relevant market at an average frequency 
of ten per quarter over the previous four quarters; or

•	 the person authorised to carry out transactions 
on behalf of the client works or has worked in the 
financial sector for at least one year in a professional 
position, which requires knowledge of the provision 
of services envisaged; or

•	 the client is an ‘administering authority’ of the Local 
Government Pension Scheme within the meaning of 
the version of Schedule 3 of The Local Government 
Pension Scheme Regulations 2013 or, (in relation 
to Scotland) within the meaning of the version 
of Schedule 3 of The Local Government Pension 
Scheme (Scotland) Regulations 2014 in force at 
1 January 2018, and is acting in that capacity. 

•	 For a non-UK local public authority or municipality, 
the criteria in (d) and (e) above are replaced with the 
following:
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•	 where the local public authority or municipality is 
established in an EEA State and the EEA State has 
adopted alternative or additional criteria to those 
listed in MiFID, those criteria as set out in the law or 
measures of that EEA State; or

•	 in any other case the criteria in (a) to (c) above.
Having satisfied the assessment for Elective professionals 
above, in order to be classified as an ‘Elective professional’, the 
client must give written consent to being so treated, together 
with an acknowledgement that the client is aware of the 
protections lost by being so classified.
The following warning sets out the protections under the 
regulatory system that you may or will lose if you are classified 
as a Professional Client (including Elective professional 
clients), and these Terms are varied accordingly in relation 
to Professional Clients. Whilst not exhaustive, the differences 
can be summarised as follows (further detail can be provided 
upon request):

•	 there is less prescription about what has to be 
communicated to a Professional Client than to a 
Retail Client. Professional Clients may receive fewer 
information disclosures in the areas of marketing 
communications, financial promotions, and the 
costs and charges for our services and/or products;

•	 the applicable conduct of business regime permits 
firms to assume that Professional Clients possess 
the experience, knowledge and expertise to make 
investment decisions and to properly assess the 
risks that it incurs in so doing. Where you are an 
Execution-Only Professional Client and we are 
required to assess whether an Investment or 
service is appropriate for you, we can assume that 
you have the necessary level of knowledge and 
experience to understand the risks involved. Where 
you are a Professional Client receiving Advisory 
Dealing, Advisory Managed, Personal Portfolio or 
Discretionary services and we are required to assess 
the suitability of a personal recommendation or 
transaction for you, we can assume that you have 
the necessary level of knowledge and experience to 
understand the risks involved, and can assume (for 
‘per se professionals’) that you are able financially 
to bear any investment risks consistent with your 
investment objectives;

•	 when providing Professional Clients with investment 
advice, we are not required to provide a suitability 
report;

•	 when providing Professional Clients with best 
execution, we are not required to prioritise the total 
consideration, in the form of the price and overall 
costs of the transaction as being the most important 
execution factors. Nor may we need to inform you 
of material difficulties relevant to the proper and 
prompt carrying out of your Order(s). Other than for 
transactions on behalf of Discretionary accounts, 
the timeframe for providing confirmation that an 
Order has been carried out is more rigorous for Retail 
Clients’ orders than Professional Clients’ orders;

•	 the requirements under the client money rules in the 
FCA Handbook (“CASS”) are more prescriptive and 
provide more protection in respect of Retail Clients 
than in respect of Professional Clients. Where we are 
holding your client money, we are not required to 
notify you of whether interest is payable on it; and

•	 Professional Clients may not have access to the 
Financial Ombudsman Service and may not be 
eligible for the Financial Services Compensation 
Scheme (though not all Retail Clients qualify for 
these either).

 
Trade and transaction reporting
Where we execute an Order on your behalf we will perform 
the transaction reporting obligations and perform, or agree 
with our counterparty that it will perform, the trade reporting 
obligations that you owe to relevant regulators and Execution 
Venues. 

3  E LI G I B LE CO U N T E R PA R T I E S

We may categorise you as an Eligible Counterparty where you 
are:
•	 an investment firm;
•	 a credit institution;
•	 an insurance company;
•	 a collective investment scheme authorised under the UK 

provisions which implemented the UCITS Directive, or its 
management company;

•	 a pension fund or its management company;
•	 another financial institution authorised or regulated 

under UK law;
•	 a national government or its corresponding office, 

including a public body that deals with public debt at 
national level;

•	 a central bank; 
•	 a supranational organisation;
•	 a Professional Client, and we have both agreed that you 

will be classified as an Eligible Counterparty in accordance 
with the FCA Rules; and we have chosen to treat you as an 
Eligible Counterparty.

 
We will only treat you as an Eligible Counterparty for Eligible 
Counterparty business, this being the following services and 
activities carried on by us with an Eligible Counterparty:
•	 dealing on own account, execution of orders on behalf of 

Clients or reception and transmission of Orders; or
•	 any ancillary services, as defined by MiFID, directly 

related to a service or activity referred to in the bullet 
point immediately above. Aside from these non-advised 
services and activities, you would be treated by us as a 
Professional Client.

 
As an Eligible Counterparty, you must continue to meet the 
qualifying criteria and you will be responsible for notifying 
us if you cease to meet the criteria for being so classified. 
Clients have the right to request a different classification; 
however we reserve the right to refuse such requests. 
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In addition to the loss of protections for Professional Clients as 
set out above, if you are an Eligible Counterparty you should 
also be aware that you would lose additional protections. For 
example, we would not be required to:
•	 provide you with best execution when executing your 

Orders;
•	 assess the appropriateness of an Investment or service; 

and
•	 provide you with risk disclosures on the Investments or 

services that you select from us.

Raymond James Wealth Management Limited  is a member of the London Stock Exchange and is authorised and regulated by the Financial Conduct 
Authority. Registered in England and Wales No. 1903304. Registered Office: Ropemaker Place, 25 Ropemaker Street, London, EC2Y 9LY.

www.raymondjames.uk.com
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